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COUTRACT I,V,NAGEMEII (Contract Management usc onty) 

CONTRACTAPPROVALFORM 

CONTRACTOR INFORMATION 

Name: Howard Service Inc. 

Address: PO Box 5637 

2013 OCT 31 Al1 9: 2 

Jacksonville 
City 

Tel#: 904 398-1414 Fax: ____ Email: dluck@howardservicehvac.com 

( 
CONTRACT INFORMATION 

CONTRACT 
TRACKING NO. 

32247-5637 
Zip 

Contract Name: Chiller Qumterly Maintenance Agreement & I Annual Maintenance Judicial Annex Contract Value: $1,632.00 

Brief Description: 3 Quarterly Maintenance and I Annual Comprehensive Maintenance Service for 2 RTAC Air Cooled Chillers. 

Contract Dates: From: 10/1/13 to 9/30/14 Status: X New Renew Amend# W A/Task Order 

How Procured: Sole Source _ Single Source _ ITB _ RFP __)<:_ RFQ _Coop. _Other _____ _ 

If Processing an Amendment: 

Contract#: _______ Increase Amount of Existing Contract: __________ No Increase 

New Contract Dates: _____ to ____ _ TOTAL OR AMENDMENT AMOUNT: _______ _ 

~NT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6 :: 

I. - /O-I()-1,3 ~ 01074712-546020 ~ 
Department Head Signature Date Funding Source/Ace!# N 
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2. 

Date 

(/) 

Comments: ____________________________________ _ 

FINAL SIGNATURE APPROVAL 
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Original: Clerk's Services; Contractor (original or certified copy) 
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"Pn!fessiona/s You Can Tmst" 

MAINTENANCE AND INSPECTION 
AGREEMENT 

I. Scope of Work: 

FOR 

Nassau County Courthouse 
Attn: Mr. Bill Howard 

76347 Veterans Way, Suite 4000 
Yulee, FL 32097 

Howard Services, Inc. will provide all labor, materials and supplies to perform Quarterly 
Mechanical Maintenance Inspection Activities including annual condenser coil cleaning 
on the designated equipment, following the procedures in the attached guidelines. 

II. Equipment List: 

See attached Equipment List and Maintenance Schedule 

III. Terms, Conditions & Warranty: 

A. This agreement will take effect on the date of approval and shall continue thereafter 
for a period of (12) Twelve months from effective date ("Initial Term"). Thereafter, 
this Agreement may be renewed for additional 12 month periods as mutually 
determined by the patties in writing. Any requested cost adjustments will be based 
on the Consumer Price Index affecting our industry. Notice of any such change will 
be sent at least 30 days prior to the effective date. Notwithstanding the foregoing, 
after the Initial Term either party may terminate this Agreement for any reason upon 
Thirty (30) days prior written notice. 

B. Howard Services, Inc. represents and warrants that all work will be completed in a 
workmanlike manner according to standard trade practices. 

C. Howard Services, Inc. shall complete all work in accordance with all applicable 
federal, state and local laws and ordinances and shall obtain at its expense all licenses 
and permits necessary for the performance of the Services under this Agreement. 

D. Whenever present on Customer's premises, Howard Services, Inc., and its employees, 
contractors and agents shall comply with all Customer policies and procedures 



governing on-site work, including but not limited to Customer's policies and 
procedures on safety, and security, as applicable. 

E. The warranties and obligations set forth herein are in lieu of all other warranties and 
liabilities whether in contract or in negligence, express or implied in law or in fact, 
including the implied warranties of fitness for particular use. 

F. Services outlined in this agreement will be performed during normal working hours 
except emergency service as may be described above. For work performed at other 
than normal working hours to accommodate the Owner's schedule, the difference in 
ove1time and straight time rate will be billed. 

G. No liability whatever shall attach to Howard Services, Inc. until the products and 
services have been paid for and said liability shall be limited to the purchase price. 

H. This Contract shall be consistent with, and be governed by, the Ordinances of Nassau 
County, the whole law of the State of Florida, both procedural and substantive, and 
applicable federal statutes, rnles and regulations. Both parties warrant that, to the best 
of their knowledge, this contract is not inconsistent with any existing ordinance, rule, 
regulation or law. Any and all litigation arising under this Contract shall be brought 
in Nassau County, Florida. 

I. Howard Services, Inc. shall indemnifY, defend, and hold Customer, its parent, 
subsidiaries, affiliates, shareholders, officers, directors, employees, contractors, and 
agents, harmless from any and all claims, demands, causes of action, losses, damages, 
fines, penalties, liabilities, costs, and expenses, including reasonable attorney's fees 
and com1 costs, arising out of or related to (i) and act or omission or willful 
misconduct of Contractor, its employees, contractors or agents: (ii) any personal 
injury (including death) or damage to property resulting from the acts or omissions of 
Contractor, its employees, contractors or agents. 

J. Howard Services, Inc. shall keep in force during the performance of this Agreement, 
workers' compensation, employer's liability, commercial or comprehensive general 
liability and comprehensive automobile liability insurance with such endorsements 
and in such amounts as Customer may require. Howard Services, Inc. shall not 
perform any Services under this Agreement unless and until evidence of such 
insurance, in a form acceptable to Customer, has been delivered to and approved by 
Customer. 

IV. Exclusions: 

There shall be no liability under this agreement for the following: 

A. Strnctural alterations to the premises within which the equipment included is 
installed, necessary for service or parts repair or replacement as provided for 
in this agreement. Any and all painting, equipment corrosion or erosion, 
repair or patching of the building. 

B. Any default, delay in performance, or extraordinmy damage hereunder caused by any 
contingency beyond our reasonable control, including war, government restrictions or 
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restraints, strikes, fire, flood or short or reduced supply of any material or furnished 
products. 

C. That which in any way duplicated protection provided under any other existing 
warranty or contract. 

D. System design or performance in maintaining design conditions except through 
failures of equipment specifications covered herein. 

E. This agreement does not cover electrical service, duct work and insulation, recording 
instruments, gauges or thermometers, water supply and drains, air volume 
adjustments, plumbing or piping work required by government and other codes and 
regulations nor any services performed beyond those specifically enumerated herein. 

F. The handling, control, disposal, repair, or replacement of any materials Covered 
under EPA Toxic Substances Control Act 40 CFR Part 763. 

G. Any Consequential damages of any nature whatsoever. 

H. Failure to discover necessary repairs or replacement. 

I. Preventive maintenance contracts do not cover refrigerants, gaskets, or other 
additional parts, and material or labor. Conditions adversely affecting efficiency and 
operation which is not evident on prior inspection may be discovered as work 
progresses. Upon discovery, any such condition will be called to the attention of the 
purchaser and an estimate will be furnished for the cost of correcting same. 

V. Owner Responsibilities: 

A. The Owner is responsible for the operation of the equipment and must insure that 
qualified personnel are provided for such operation. 

B. The Owner agrees to furnish safe and free access to all equipment covered by this 
agreement for the purpose of executing the terms of this agreement. 

C. Howard Services, Inc. is not obligated to render service under this agreement if the 
owner has a past due account. 

VI. Price and Payment Terms: 

A. The price of this agreement, which includes 3 quarterly inspections and l annual 
inspection, is$ 1,632.00 annually and is payable Quarterly at the rate$ 408.00. 

B. Please remit payment to: Howard Services, Inc. 
P.O. Box 5637 
Jacksonville, Florida 32247-5637 
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VII. In Witness Thereof, The Pmties Hereto Have Executed This Agreement. 

Contract Effective D~: ----"' 0"'"/""'l/'"'1-73 ,.----t''---

By: David Luck \:::__) "'" LCe,.(nate: 

CUSTOMER ACCEPTANCE: 

By: ~/ 
r? 

Title: '-oL.." +s Me.(\ Q ~e/) 

CompanyName: f\)q sSe~~ G:x..-1/\;fji:):iy:;j d a£ G::u.f\f:j 
Co~"' J'ss lOI\'<' ,.,-- _5 

P.O. Box 5637 • Jacksonville, Florida 32247-5637 • (904) 398-1414 
FL CAC023502 • GA CN0055014 

www.howardscrviceshvac.com 
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TRANE lll•:LI·ROTOH CIIILLER'l, A·C 
COMPRI'IIIcNSII'E ANNUAL INM'I\CTION S~:RV!CE 

IWI-.110 

I, Report in with lhC" Cmtomcr Rcpr~s.;nl\llivc. 
2. Rc~otd \!.1\d rcporl abnouni\l conditions, mrasurcn\mts b.ke11, clc, 
3. Re.view customer lo~s whh the ctgtmner for \)pcralional ptDb!cm~ and trends 

1. Gcncrnl Auembl)' 
a) ln~ped for leaks i'lnd r~JHHt lc2k chtc~ re.sult. 
b) Rcp<~lr lll)llOI leak~ ).f, h'ljllirtd (t'.!!· valve pnckiug, narc llUls). 
1;) Cnlc1.1h1e th<= tdll~··r.H!IIoss rntc an1l rcpotlthc ft"-MJlts \o \he custQmet. 
d) Check the condcll!'.t"T fan'> for ~kar.ut.;cs nnd {J'!c ()pct~,tloH. 
e) Ch-.:<:k tightness of condenser fan nwtor mounting b~tlckel:;. 
0 Check lhe se\ scruws on !he ftm shaJ\s. 
g) Visuully inspc~t the comkm,·r coil f()r de,mlinc.ss. 
h) Verif}' the ptorfornHHlCc oflhc fnn control inn:11cr VFD, if~lpplic;lblc, 
I} Gu::as~ b~;<Hing.~ a.~ rt:lllliH:d, 

2, Colllroh and Snf1ttlr~ 
a) lmpc.;t I he colllrol p;:ttlc\ for dc<~nlir1CH-
b) lnspc<:l whillg and conncdions for lightness and signs ofoVclhc;.,ting Md dhco!oratlon. 
c) Verif}' the "'orking conrlilion of all indi<'iltur/.llMm lights ;\nd LHJ)/J.CD dlsp1a.)'s. 
d) Test oil pressure safcl>' device (a\ fi:'(\Uircrl}. Calib1ato nnd re(~on.J scnln).!. 
c) Tcsl the 0pera1ion of lht chilled W.ltN pump sinner au.\iliHf)' cvnt<~.c\:5 

J. l.ubtl('nth\11 S}'51Cm 
:\) P11ll oil sample for sprdtoSNpk: J/Jaly:;.is. 
b) Test oil hn fH•.itJ content :·wd dhwlNiltion. 
c) Make rccomnwnd.1tions lo I he customer hl\~cd oalhc r~sufts of I he 1e.s1. 
ll) Verify th-e opcwlion of tho: t)it hc,tto;>rs. 

4, Motor nud Stnl'trr 
p.) Clean lhe SI<:H1l'r cabinet anti stt111cr c.omponenN. 
b) Inspect wiling ;md Nnncdiom for lighln~.$~ and stgns nf overhcatiul~ Md discoloration. 
c) Chct:k !he COTHHtion oflhe conll1CIS for wear and pillillg. 
d) Check c<uHC\ctors for ltc.c and $lll061h oper;H!on. 
c) C:hcck oil mcl.'h;tnic~llinbge~ f01 We-Jr, scc\nily :Jilti dc:tfitr\ccs. 
f) Verify tishlncss of th(' mo{UI tcnnlnal CO/!III."t\ion~ 
g) r-.·teg !lw molm and TCCUHl rcadlnl}~. 
h) Veri f)' !he Opl'rtttion of Hw clecuicu\ illll'dm:~:; 
I) ('.·lta~ure. \'olll\gc :tnd r.:-w1d V()ftt~g~ ~hould he nominttl vol!i'lgC .t }()%. 

j 

j 

j 

j 

j 

j 
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i\11D·SEi\.SON HUNNING INSilltCI'ION 
ROT·.UO 

l. Check the g(:f1Ch11 opcr.,lion of llw unil. 
2. Log tht operating tcmperttlll!c~, pro:.o;,sur~·s, voltJgc~. :mJ nmJleragcs. 
3. Check the opcr.ltlon or the C"()O\rl)l chcuit. 
4. Check the opewtion of the lubrication system. 
5. Check the operation of the 1110101 ,md ~ldttcr. 
6. An11\ytc the recorded d;ua. C'ompatc the data lo the l.'lliginnl design condition~. 
1. Review opel<\ting pwccdurcs ''·ith opt:ro1ting pcrwnncl. 
8. Provide B Wtitlen r<:port of completed work, opl·r a lion log and indicate ~ny unc<mectcd 

deficiencies dctectctl. 



CONUENSEH CLEANING 
AIH-COOU:n CONDENSF.ItS (110-lUO Ton•) 

CDS-2lOC: 

1. Clean air-cooled c~mdcmcr ilnmu\y 



Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: _ __,F'""'a"'c"'il"'itcJ-y-'-M'"'a"'i"'n"te,n""an,c"'e'-'D=ep.,a""r""tn"'le,n"'t_ Date: __ 7.,_-""'"29"---~13"----

Depmiment Address: 45195 Musslewhite Rd., Callahan, Fl, 32011 

Contact: Bill Howard 

Contact email: __ __y_bh"'o"-w!!!Har"'·d~@',i'n"-'a"'s""sa,t':'Jc,o,un'"-t'-'y""fl"'.c"'o"'m"::-:c.,--,...,-:::-:--------------
Depmiment Phone: ~9'-"0'-'-4~-5'-'4,.8-_,4""-96""9'-o"'f"'f.~c,.,e"'ll'---~9"-'0'-'4~-7""5""3_,-0"'3-'"'73-c_ _____ _ 
Department Fax: _ __;,_9"'0"'4""-5"'4"'-8=-4,5"'-0z..9 ____________ _ 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Provide a quotation for gumierly preventative maintenance for Trane RTAC 200 

MODEL chillers. Serial #s are U03E09428 AND U03E09429. Chillers are located at Nassau 
County Judicial Annex at 76347 Veterans Way, Yulee, FL, 32097. See attached scope of work. 

Service dates are from October I, 2013 to September 30,2014. 

)> If additional/alternate scope of service or product is recommended, please provide as a 
separate attachment: Additional Attachment Yes No 

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days). * 

Please submit written response by: ___ ..c8,_-..,2~3_,-1"'3:__ ______ _ 
(Date) 

Faxed I Scanned to Vendor on _______ to the attention of _________ _ 

To be completed by vend,or: 
Vendor Name: 1-:\,VV"-'<--D\ rP,/v.cr 5 T V\C' 

Address: 100'1 \l,v>e ':>+ · 
.\"'". r:::c. '3J.;o~7 

Phone: 
Contact: 
Email: 



Suzie Fontes 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Charlotte Young 
Thursday, October 10, 2013 2:54 PM 
Sharon Johns 
Suzie Fontes; Tammy Conley 
FW: Nassau HVAC maint PO acceptance 
Requisition-Howard Services-Main! & Svc Agreement $1,632.00 10.1.13-9.30.14.pdf 

I think this is something that we really need to look at. In the past we have always instructed the 
departments to not sign the agreements if the vendor would just accept our po. However, it may be 
interpreted by the vendor that if we issue a po then we are accepting their terms. I haven't had a 
chance to look at their agreement in detail so I can't really respond just yet. Since Ted is now 
authorized to sign agreements less than $50K it may be better to go ahead and complete the Contract 
Approval form. 

I noticed that the Vendor didn't even sign the agreement 

-----Original Message-----
From: Sharon Johns [mailto:sjohns@nassauclerk.com] 
Sent: Thursday, October 10, 2013 12:28 PM 
To: Charlotte Young 
Cc: Suzie Fontes; Tammy Conley 
Subject: FW: Nassau HVAC maint PO acceptance 

Hi Charlotte, 
I was hoping I could reach out to you for some clarification please. I 
was under the impression that if there was an agreement it must be 
signed off on by those listed in the Purchasing Policy. However, I 
requested a Contract Approval Form from Facilities Maintenance for the 
attached Maint/Svc agreement and I received the below response. Will 
this e-mail suffice or would the Contract Approval Form still be 
required? 

Thank you for your help! 

Sharon A. Johns 
Accounts Payable 
Nassau County Clerk Financial Services 
(904) 548-4812 
s johns@nassauclerk.com 

-----Original Message-----
From: Suzie Fontes [mailto:sfontes@nassaucountyfl.com] 
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Suzie Fontes 

From: 
Sent: 
To: 
Subject: 

-----Original Message-----

Suzie Fontes 
Thursday, October 10, 2013 11:10 AM 

Sharon Johns 

FW: Nassau HVAC rnaint PO acceptance 

From: David Luck [tnailto:dluck@howardserviceshvac.cotn] 
Sent: Thursday, October 10, 2013 11:05 AM 
To: Suzie Fontes 
Cc: Todd Wilson; Scott Wilson; Brittany Way; Frank Wilson 
Subject: Nassau HVAC maint PO acceptance 

Suzy, 
Thanks for calling. I am emailing you to inform you that we accept your PO as approval for the chiller 
HVAC maintenance contract. We look forward to receiving your PO and continuing to give you quality 
service. Please let me know if there is anything else you need. Have a great day! 

My best, 

David Luck 
Howard Services 

Sent from my iPhone 
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Dl'>n::~: Purcha~~'>_Reauisition 
,. I \ I 

**All information needs to be complete before requisition can be processed. / 

CM# 4;;1-
VENDOR INFORMATION Funding Acct #: o I D '1'-1111 :l. - - 54&o~o 

If not provided on the Quote. DATE: 9/17/2013 ~ J 
Name (Required) Howard Services REQUISITION BY: • . ./_/ 

Address On File By signing, I certify this purchase is compliant with the 
County Purchasing Policy and I have reviewed the quote 

City, St. Zip for accuracy. 

Phone# Request for which Department 

Fax# Facilities Maintenance X Custodial Dept 

Documents Attached I Yes I X I No Parks & Recreation Grounds Maint 

ITEM NO. ITEM DESCRIPTION QTY UNIT PRICE AMOUNT Project Description 

1 service agreement for Chillers 1 $1,632.00 $1,632.00 

at Judicial Annex Preventative 0 $ - $ - Facility: Judicial Annex 

Maintenance. 0 $ - $ - (Building, truck, or equipment#) 

/odd w 1 d .son Cfo4 - ,a;,J.(o- ~0~ 5 Scope of Work: Chiller Maintenance 

Dcw"tl', l U..<.k .. q()l.{. 318"- I 'If (/ 

Attached Quote # 

$1,632.00 

Total of Purchase Requested Purchase >$1000 but <$5000 = 3 verbal quotes 
Purchase >$5000 but <$50000 = 3 written quotes 

Quotes Received 
Purchases >$200 but< $1000 reguires );!re-I!urchase ai!I!roval Vendor \ · Amount 

~efollowing 1) Howard Servicest 'iD <3' j g;h.t~ . ",. ~1,632.00 

Bob Knott Date: t' I d ~~ 2)W.W.GAY ~'75;::;. ~;;;,.7 5_rj/j;~ ' $3,307.00 

Suzie Fontes Date: 3) Air Masters v ~' $3,402.00 
' 

4) Trane $3,175.00 

(In-House Purchase Order) IPO# Johnson Controls- $5,150.00 

Revised 08.25.09ph DPR-01 



Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: _ ___,_F""ac,.i,._lity'-'--"M""am"'·"'t""en..,an=ce,_D~ep"'a,_ti"'m""e""nt,___ Date: ------'7'--'-2""9'--'-1~3 __ 

Department Address: 45195 Musslewhite Rd., Callahan. Fl. 32011 

Contact: Bill Howard 

Contact email: __ _.b"'h"'ow-"""'ar"'d~@~n!l!as"'s"'au~c,.o""un"'ty~fl"'.c'"om"':-::-:--:-::-::c::------------
Departrnent Phone: ----"9"'04_,_-=54_,_,8,_-4-'-'9"'69"-"-'off.,.-'-'c""e""ll_-"'-9"-04,__-7'-"5""3__,-0,.37"'-'3'-------
Departrnent Fax: _--L90!!:4""-5"-4,.,8c:.:-4""5e<.09<--__________ _ 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Provide a quotation for quarterly preventative maintenance for Trane RTAC 200 

MODEL chillers. Serial #s are U03E09428 AND U03E09429. Chillers are located at Nassau 
County Judicial Annex at 76347 Veterans Way, Yulee, FL. 32097. See attached scope of work. 

Setvice dates are from October I, 2013 to September 30,2014.' 

)> If additional/altemate scope of service or product is recommended, please provide as a 
separate attachment: Additional Attachment Yes No 

*All payments for products/services are as per Florida Statutes 218.73 &218.74 (Terms net 45 days).* 

Please submit written response by: ___ _,8_.-2,3'"'-1'-"3':--------
(Date) 

Faxed I Scanned to Vendor on to the attention of ------- -----------
To be completed by vend,or: 
Vendor Name: \\s:v-.J<M--,\ fp ,,..v,c e > TV\(.. 

Address: I 00'1 v,·"' <' s; +- · 
je<.x:. f'L. 3l~ol 

Phone: 
Contact: 
Email: 

Signature 

(r;Q days. 

g-;)-1] 
Date 



August 9, 2013 

Mr. Bill Howard 
Facility Maintenance Department 
Nassau County Public Works 
45195 Musselwhite Road 
Callahan, Florida, 32011 

Subject: Concepts II Scheduled Maintenance Program 

Mr. Howard: 

Thank you for the opportunity to provide you with the following proposal. 

HV AC Maintenance for Equipment in these locations Proposed: 
I. Equipment Maintenance for (2) Trane RTAC Chillers, located at Nassau County 

Judicial Annex at 76347 Veterans Way, Yulee, FL, 32097, per attached RFQ as 
Acknowledged. 

2. Equipment Maintenance and Water Treatment Services for_ the Nassau County 
Emergency Operations Center at 77150 Citizens Circle, Yulee, FL, 32097, per 
attached RFQ as Acknowledged. 

3. Equipment Maintenance for (2) each Liebert air handlers and condensers. Air 
Handler(s) model# is BF067 A and Condenser(s) model# is CSF083, located at 
Nassau County Judicial Annex at 76347 Veterans Way, Yulee, FL, 32097, per 
attached RFQ as Acknowledged. 

Tasking Schedule: 
[] WWG acknowledges and will conform to the three (3) Pages ofTrane Tasking for the 
two (2) Chillers as presented with RFQ. 
[] WWG acknowledges and will conform to the SOW for EOC Building, including 
Cascade Water Treatment's involvement as a committed supplier. 
[] WWG acknowledges and will conform to the SOW for the two (2) Liebert Units as 
presented in the RFQ. 
[] WWG acknowledges the required current Liebert Certification as described and as 
attached 
[] WWG acknowledges that the Corporation, if successful, will provide certificates of 
insurance for liability and workers comp. coverage if awarded the job. Effective Dates for 
service will be from October 1, 2013 to September 30, 2013. Nassau County Board of 
Commissioners will be an entity named on the declaration page. This applies to all three 
(3) Bid components as listed. 

(Continued) 



Page Two 

Note: Customer will be provided a written service report and equipment log sheet upon 
completion of every inspection service. This report will be reviewed by our Service 
Manager prior to being submitted to you. In the event there are any problems ot· 
deficiencies found we will provide you with a written quotation for corrective action. 

Concepts II Service Program 

W.W. Gay Building Services Division agrees to provide labor and materials necessary to 
perform (I) annual and (3) quarterly operational inspections on the equipment listed in 
the RFQs. 

The cost to provide subject services as described will be as indicated below per year 
billed quarterly at the broken out amount. 

Chiller Maintenance Proposal 
EOC Maintenance Proposal 
Liebert Maintenance Proposal 

Total 
$3,307.00 
$9,897.00 
$2,987.00 

Quarterly 
$ 826.75 ' 
$2,474.25 
$ 746.75 

Thank you for this opportunity to support the County's efforts. Please advise us as 
necessary. 

Sincerely, 

W. W. GAY MECHANICAL CONTRACTOR, INC. 

Fred L. Miller 
Building Services 
Project Manager 

Cc: File 

Our Emplopees are the BEST iu the Busiuess! 
.'i24 Stockton Street'' Jackso!ll•il/a, FL 32204 '' (904) 394-7990 

Ml'dumictl/ CMC-008140 Plumbiflg CFC ~ 019184 



Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: -~F_,ac""il"'it'-'y-'-M'-'-a,_,i...,_nt,e,.,na.,_n,ce"-"'D-"ep,a,_rt"'m"'e"'n"--t _ Date: __ 7c.:c· 2...,2:::· -'=13,___ 

Department Address: 45195 Musslewhite Rd., Callahan, Fl, 32011 

Contact: Bill Howard 

Contact email: __ _,b":!h""o-"w-""ar"'d"'@'-!r-"'ra':"'ss'-"a::uc,o""un'7ty~f17.c':"o"-'-m'='::-:-:::-::-=-------------
Department Phone: ~9"'0'-'-4~·5""'4,_8·_,_4"'96"-'9'--'o"'"ffu. ,__,c"'el,_,_l_-~9"'-04,_·-""75"'"'3'-·0""'3"'-7-'<-3 _____ _ 
Department Fax: ---"2""-04"'·""5"'4"-8·.:;,c4'"'50"'9'---------------

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Provide a quotation for quarterly preventative maintenance for Trane RTAC 200 

MODEL chillers. Serial #s are U03E09428 AND U03E09429. Chillers are located at Nassau 
County Judicial Annex at 76347 Veterans Way. Yulee, FL. 32097. See attached scoPe of work. 

Service dates are from October 1. 2013 to September 30. 2014. 

)> If additionaUaltemnte scope of service or product is recommended, please provid){' a j 
separate attachment: Additional Attachment Yes No 

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days).* 

Please submit written response by: ___ .,8::..·2"'3:0:'·1'-"3":---_____ _ 
(Date) 

Faxed I Scanned to Vendor on------ to the attention of---------

To be completed by vendor: 
Vendor Name: WW Gay Mechanical Contractor, Inc. 
Address: 524 Stockton Street 

Phone: 
Contact: 
Email: 

Jacksonville, FL 32204·2500 
(904) 394-7609 Fax: (904) 394·7944 
Fred Miller; Building Services Project Manager 
fmiller@wwgmc.com 

Attached i~n r;ote from our company, which is valid for_ 60 _days. 

~~ q·~~ 
Signature Date 

Comments:---------------------------



Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: _ ___,_F_,a""ciccli.,ti"'es~M<-'a,....in"-'t"'en"'a"'n""ce"---- Date: 7-29-13 __ ._!_!'-L--"""---

Department Address: 45195 Musslewhite Rd., Callahan, FL, 32011 

Contact: Bill Howard 
Contact email: bhoward @nassaucountyfl.com 
Department Phone: 904-548-4969 office, 904-753-0373cell 
Department Fax: 904-548-4509 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Please fill out and return form with quote and refer to scone of work attached to RFO fonn in 

guote. Please provide a quote for preventative maintenance and water treatment as listed in 
attached scope of work for the Nassau County Emergency Operations Center at 77150 Citizens 
Circle. Yulee, FL. 32097. Please state in quote that certificates of insurance for liability and 
workers compensation will be provided with the Nassau County Board of County 
Commissioners listed as the certificate holder upon award of :ob. Service dates are to start on 10-
1-13 and run until 9-30-14. 

I 
);> If additional/altemate scope of service or product is recommended, please providrJIS a 

separate attachment: Additional Attachment Yes No____},_____ 

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days).* 

Please submit written response by: ___ _,8""-2"'3":'-1'-"3':-_____ _ 
(Date) 

Faxed I Scanned to Vendor on------ to the attention of---------

To be completed by vendor: 
Vendor Name: WW Gay Mechanical Contractor, Inc. 
Address: 524 Stockton Street 

Phone: 
Contact: 
Email: 

Jacksonville, FL 32204-2500 
(904) 394-7609 Fax: (904) 394-7944 
Fred Miller; Building Services Project Manager 
fmiller@wwgmc.com 

Attache~:a:e from our company, which is valid for_ 60 q • ~· • (J 

Signature ~ate 
Comments:-----------------------------



Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: -----'F"'a""ci"'!i.,ti""es"--"'M...,a,in"'t""en"'an"""ce,_D~ep"'a"'-rt.um!-"e"'n!-'t __ _ Date: 7-29-13 

Department Address: 45195 Musselwhite Road, Callahan, Fl.320ll 
Contact: Bill Howard 
Contact emai 1: ___ b""h"'o'"'w""a'"'rd,..@"'-"n"'as""s"'au"'c"'o"'u"'n,.,t vco.fl"'.c"'o"'m"---------
Department Phone: ,_l{L.C90,;::4>:L)-""5::r:48""-""49,6'"'9'--o""r'"'c"'e"-ll-'"(9'-"0"'4 lL-7_,_,5,_,3"-'-0""3--'-'73,__ __ _ 
Department Fax: __ ("'9""'04"-')'-'-5"-"4,_8--"-45~0'-"'9 __________ _ 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Please provide the cost for quarterly Preventative Maintenance program for 2 each Liebert air 

handlers and condensers. Air Handler model # is BF067 A and Condenser model # is CSF083. 
Please provide Liebert certification as approved vendor for service to ensure warranty stays in 
effect. P.M. Program shall include a check of the following. Check general condition of 
equipment, check operation. sound and vibration. replace filters. oil motors and lube bearings as 
needed. check drive belts. and sheaves wear. and alignment. check supply fan wheel and 
housing. check condenser and condenser fan blades. check fan shaft bearings. clean condensate I 
humidifier pan and drain, clear drain lines, install drain pan treatment, check condensate pump 
operation. check supply air fan motor amperage and voltage, check condenser refrigerant 
pressures, check evaporator refrigerant pressures, check refrigerant charge. check for oil and 
refrigerant leaks (visual inspection), check compressor motor amperage and voltage, check 
system $Uperheat and sub-cooling, check compressor mounting bolts and springs. check starter. 
contacts, and operation. inspect electrical components and connections. check compressor 
crankcase heaters, check humidifier amperage and voltage, check heater amperage and voltage, 
check set points and alarm points. check TX Valve operation, inspect equipment for energy 
efficient operation, check evaporator and condenser coils for physical damage. Please state in 
your quote that you will pwvide certificates of insurance for liability and workers comp. 
coverage if awarded the job. Dates for service will be from October 1. 2013 to September 30, 
2013. 

~ If additional/alternate scope of service or product is recommended, please provide a a 
separate attachment: Additional Attachment Yes No 

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days).* 

Please submit written response by; ___ _,8"-·"'23"=·,.1_,_3.,---___ _ 
(Date) 

Faxed I Scanned to Vendor on __ _ to the attention of __ _ 

To be completed by vendor: 
Vendor Name: WW Gay Mechanical Contractor, Inc. 
Address: 524 Stockton Street 

Phone: 
Contact: 
Email: 

Jacksonville, FL 32204-2500 
(904) 394·7609 Fax: (904) 394-7944 
Fred Miller; Building Services Project Manager 
fmiller@wwgmc.com 



Attachment 1 

Attached~~ from our company, which is valid for_ 60 ~d.:~ • lJ 

Signature Date 

Comments: 



~ 
EMERSON 

Emerson Network Power 
Liebert Corporation 

This acknowledges that 

BillySohm 
has successfully completed Emerson/Liebert's 

PCT206F 

DS!iCOM with Networking 

course and is hereby awarded this certificate of achievement 

ldfi#J•i;i@§il 
.1.A ·.·~4ET' 
: ~\:;,..;;.; 
-.:~t:•:J<'flEll!":lf;;:::~· 

(Autilorized to perform startups, warranty and maintenance work on all products covered in this class.) 

July 16- 19,2012 
Date 

/J 
j:_ Civ\.J'J. ~/'_ /)_i'_J)d-1.-i 

RonDeppe TJ 
Training Instructor 

2.8 CEUs 
= 28 Contact Hours 



Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Depmtment: -----"F-"a""ci"'li""ty'--'M'-='a""in""te,_n,a""nc,e'-'D"'"e"'p""a~rt"'m~e"'n,_t _ Date: ---'-7 -=2"-9-_...13"-----

Department Address: 45195 Musslewhite Rd., Callahan, Fl, 32011 

Contact: Bill Howard 

Contact email: ----"b""h!"o'-'-w'-£a.,_,rd,.,@~na,_s!2s,au"'c"'o""un'!!t"-y'-'fl'-".c:'!.om"':c=-=-~------------
Department Phone: ~9"-'0""4_,-5"'4"'8-"-4"'9-"'69~of"'f."-"'ce""ll'---9""'0""4'--7'""5'""3__,-0,_,32.7,_3 _____ _ 
Depattment Fax: ---<-9-"-04_,_-""'54_,_,8"--""45""'0'-"9 ___________ _ 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Provide a quotation for quarterly preventative maintenance for Trane RTAC 200 

MODEL chillers. Serial #s are U03E09428 AND U03E09429. Chillers are located at Nassau 
County Judicial Annex at 76347 Veterans Way, Yulee, FL, 32097. See attached scope of work. 

Service dates are from October 1, 2013 to September 30,2014. 

:» If additional/alternate scope of service or product is recommended, please provide as a 
separate attachment: Additional Attachment Yes No 

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days).* 

Please submit written response by: ___ _,8'"'-2"'3'-·~13"--------
(Date) 

Faxed I Scanned to Vendor on to the attention of ------ ---------

To be completed by vendor: 
Vendor Name: Air-Masters HV AC Mechanical Services 
Address: 14615 Berringer Ln 

Jacksonville, Fl 32258 
Phone: 904-887-9444 Fax: 904-292-2513 
Contact: 
Email: 

Tim Fredrickson 
air-masters@att.net 

Attached is a written quote from our company, which is valid for.QQ_days. 

Tim Fredrickson 8/21/2013 



Signature Date 

Comments:------------------------------



Air-Masters 
Air Conditioning-Heating-Refrigeration 

-HVAC Mechanical Services-

Bill Howard 
Maintenance Supervisor 
45195 Mussel White Rd 
Callahan, Fl 320 II 

Re: Trane Heli-Roto Chiller Maintenance 

RE: Nassau County Judicial Annex 
76347 Veterans Way 
Yulee, FL, 32097 

Dear Bill, 
We are pleased to submit this proposal for maintenance for the Two-Trane Heli-Roto Chillers at the 

Judicial Annex. Air-Masters scope of work will be as follows: 

Mid-Season Running Inspection 

• Please see attached customer/ manufacture recommendations and requirements. 

• Will adhere to these attached requirements. 

Comprehensive Annual Inspection Service 

• Please see attached customer/ manufacture recommendations and requirements. 

• Will adhere to these attached requirements. 

Total Maintenance Cost $3,402.00 

Respectfully, 

TiM.-vFredr~ 

8/2112013 
Acceptance, ___________ _ 

Date. ________ _ 

P.O. Box 10512 • Jacksonville, FL 32247 
air~masters@att.net * air-mastershvac.com 
PH# 904-887-9444 * Fax# 904-292-2513 

"Air-Masters is a green contractor, Certified by the EPA" 



MlD-Sf.ASON 1\UNNING INSJ>f.CTION 
ROT-33\l •. 

1. Check \he goncto.l opcratlM of the unit 
2. Log lhe opcrfllin& tcmperi'\1\lte.,li, pte-'Sllrts, \'oltagc$, t\Od ampcn\gcs. 
3. Check the operation of the control c::irc.uit. 
4. Check the operat{on of tho lubrltittion systc.m. 
5. Ch~k. th¢ Operstion of the mototund ~\<'u1cr. 
6. Analyzo tho recorded data. Compare the data to tho Qoiginal design condi\lons. 
7. Review ope1atlng proccdure.s whh operating pCr~onnel. 
8. Ftovlde n WJitten report of complct.:J wor~:! opt;.ration log and indkMe llny uncorre<:ted 

deflcioncics d~:\ectc.d. 



TRANE Im!A-ROTOH CHILLI~J1.8, A-C 
C:OMPnRIJF.NSJ\'£ ANNUAL lNSl'l\CTION S~RY1CE 

ROT·JlO 

1. Re~rt in with the Customer Reprmntatlve. 
2. Record Md report abnotmai conditions, m~asuremtnls t~ken, etc, 
3. R¢\•lcw customer logs with the ttstomer for operotiou:tl problem:> eud trends, 

L Gcnora1 Anernbly 
a) lnspe<! for leaks and reporll"k <htok result. 
b) R~p<lir' mlu()r le"la;. af; r~qulred (t.g. val\'e pncking, flare nuts). 
(;) Culo11lale the rdriucrnnt loss rate and repo-rt the rewhs to th~> customer. 
d) Check 1hc cond~nser f.;~no; for ~ICOiilllV-t3 and fl.r.f: op~n,dott. 
e) Check dghlnes$ of C<'ndcnscr (i\1\ mvtot motu\tlng brnckets, 
f) Check tho sot urcw• on the fM shalls. 
g) Visuatly it1Spec.t the CIJfuJcm.~r coil for cle-a.nlincss, 
h) Vorlfy the perfonnM"c of the fan eontrollnwrter VFD, !foJ>plicable. 
i) Gn::as~ bt'at)ngl\ as required. 

1. Coutrol> and Saf<tlt< 
a) Ln~ce1 \i)c CO!\!rol panel fQt de>lnllncss, 
h) h\\p~X:t whing and ~-on.rlc<"\ions for lighfnt:-SS and siuns of ow..:thc<i\ing and dl!:coJoraUou. 
c) Verify the Worxing ccnditiO!l of alllndlcalmlalatn\ llglrts anu umn.cn dhplays. 
d) Tc3t q.il pressure s~fel)l device (as lNl\lir~d). Calibrat¢ and rec~rd setting. 
c) res! the Operation of the chHJcd Witl¢r pun\p starter tlUXHhuy cont~cf!;, 

.J. ,L,tbrlenHon sy~tth1 
a} Poll oil 51\lnplc fM spectroscopic analy~ls. 
b) 1'<!SI oil for ael_d cont~JH and dhcoloro.ti<m. 
c) Make ttct>nunendt'ttions ((I the customer hi\scd on !he re-sults of the te.st, 
tl) Vtrify I he- oper1.1tion oflhc- oil h.:::tt<!rs. 

4, Motor nnd St•rttt· 
~) Clean th~ starter ~abh;c\ and stM1<:t compontnls. 
b) Inspect wiring ,und cQt\ncc!ions (or tlghlne-~s and signs of overheating Md discoloration, 
o) Check lh¢ conditkm of1he c:ontMIS for wc:ar and phting. 
d) Check contMIOrs for frciJ and tmOOth operation. 
c) Ctll;('k nil mcch;micat link2.ges; (or \\'tar, :sc<.:mity and ~lcar<tnces:. 
f) Vt-rify tighhie:ss of the motor tem1lnal connection~. 
g) Meg the motor i\nd record reading~. 
h) VerifY the Qperati(m o(th~ ckc:tricOl h~lt:lloc}~:t. 
i) tvl<:i;uure vohaso and tCCOfd. V<lhagc should he nominal V1..1ltagc '* 10%, 

I 

II 
I 
!' 

II 



/ 

CO.NDENSER CLEANING 
AIR-COOLED CONDENSF.llS (llQ-l~O Tons) 

CDS-2l0G 

l, Clc;m t\ir·coolc<f condenser i\llmtaly 



Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Depat1ment: _ ___._F_,ac,i""li-'Jty'-'M"""'-ai"'. n"'te""n.,an"'c"'e'-'D~e"'p""a"-'rt"'m""e"'nt_,___ Date: __ 7.!...·""'-2"--9---"-1"--3 __ 

Depat1ment Address: 45195 Musslewhite Rd .. Callahan, Fl, 32011 

Contact: Bill Howard 

Contact email: ___ b"'h"'o""w"a"'rd"'@~n,as,s,au,c"'o""u"'ntvu.-'!fl"-'.c"'o-"m'------------------
Depat1ment Phone: ~9'-"0""-4'-"-5""4_,_8-""4"'-9"'69'-'o"'f""f.~c,e"'ll'----~9"-'0""4---'-7'-"5"'3---'-0'-"'3-'--73,__ _____ _ 
Department Fax: --""-90"-4_,__-"-54...,8'---4-"5'-"0"'-9 ___________ _ 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Provide a quotation for quat1erly preventative maintenance for Trane RTAC 200 

MODEL chillers. Serial #s are U03E09428 AND U03E09429. Chillers are located at Nassau 
County Judicial Annex at 76347 Veterans Way, Yulee, FL, 32097. See attached scope of work. 

Service dates are from October 1, 2013 to September 30,2014. 

)- If additional/alternate scope of service or product is recommended, please provide as a 
separate attachment: Additional Attachment Yes X No 

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days).* 

Please submit written response by: ___ __,8'---2"'3'----"'-13"----------
(Date) 

Faxed I Scanned to Vendor on ______ to the attention of ________ _ 

To be completed by vendor: 
Vendor Name: Trane U.S.A. Inc. _______________ _ 
Address: 8929 Western Way::-::-::----------------

Jacksonville, Fl 32256 ________ -::::---::-::-:-:c::-::-::-::::=---
Phone: 904-728-6931_______ Fax:904-596-0688 
Contact: Walt Herndonc__ ______________ _ 
Email: wwherndon@trane.com ______________ _ 

Attached is a written quote from our company, which is valid for 30 days from Oct 1, 2013. 

8-19-13 
Signature 

=----
Date 

Comments:----------------------------



lloifc!Jit[J Services 

August 19, 2013 

Bill Howard 
Nassau County Courthouse 
24100 William Burgess Boulevard 
Yulee, FL 32097 

WE MAKE IJI/IW/1/GS WORK BErff/l FOil LIFE.'" 

Site Address: 

Trane U.S. Inc. 
8929 Western Way 

Jacksonville, FL 32256-8391 
Phone: (904) 728-931 

Fax: (904) 696-0688 

Nassau County Courthouse 
24100William Burgess Boulevard 
Yulee, FL 32097 

Project Name: Nassau County Courthouse 2013 S/A Bid 

We are pleased to offer you this proposal for performance of Trane's Factory Specifications for the Equipment listed. Services 
will be performed using Trane's Exclusive Service Procedure to ensure you get full benefit of our extensive service experience, 
coupled with the distinct technical expertise of an HVAC Equipment manufacturing leader. Our innovative procedure is 
environmentally and safety conscious, and aligns expectalion of work scope while providing efficient and produclive delivery of 
services. 

Equipment List 

Equipment Qly 

Air-Cooled Chiller 1 
Air-Cooled Chiller 1 

Description 
RTAC Annual (Water Coil Cleaning) 
RTAC Operational Quarterly Inspection 

Manufacturer Model Number 

Trane RTAC2004UF 
Trane RTAC2004UF 

Serial Number 

U03E09428 
U03E09429 

Quantity Per Term 
1 
3 

Total investment for this Service: ............................................................................................. $3,175.00 

Clarifications 

1. This agreement is subject to Custome~s acceptance of the aHached Trane Terms & Conditions- Quoted Service 
2. Any service not listed is not included. 
3. Work will be performed during normal Trane business hours. 
4. This proposal is valid for 30 days from October 1, 2013. 

I appreciate the opportunity to earn your business, and look f01ward to helping you with all of your service needs. Please 
contact me if you have any questions or concerns. 

Sincerely, 
CUSTOMER ACCEPTANCE 

( / 1.,/JUJ/," f., 
~-c ,£.4:.~1!:: -~/7ff(' ~z <re~Y: --~""--'-j Authorized Representative 

Walt Herndon 
Account Manager 

Printed Name 

Title ______________ _ 

Purchase Order ____________ _ 

Acceptance Date------------



COMPREHENSIVE ANNUAL INSPECTION SERVICE 
RTAC 

1. Report in with the Customer Representative. 
2. Record and repo1t abnormal conditions, measurements taken, etc. 
3. Review customer logs with the customer for operational problems and trends. 

1. General Assembly 
a) Inspect for leaks and report leak check result. 
b) Repair minor leaks as required (e.g. valve packing, flare nuts). 
c) Calculate the refrigerant loss rate and rep01t the results to the customer. 
d) Check the condenser fans for clearances and free operation. Clean coils annually. 
e) Check tightness of condenser fan motor mounting brackets. 
f) Check the set screws on the fan shafts. 
g) Visually inspect the condenser coil for cleanliness, clean coils. 
h) Verity the performance of the fan control inve1ter VFD, if applicable. 
i) Grease bearings as required. 

2. Controls and Safeties 
a) Inspect the control panel for cleanliness. 
b) Inspect wiring and connections for tightness and signs of overheating and 

discoloration. 
c) Verity the working condition of all indicator/alarm lights and LED/LCD displays. 
d) Test oil pressure safety device (as required). Calibrate and record setting. 
e) Test the operation of the chilled water pump starter auxiliary contacts. 

3. Lubrication System 
a) Pull oil sample for spectroscopic analysis. 
b) Test oil for acid content and discoloration. 
c) Make recommendations to the customer based on the results of the test. 
d) Verity the operation of the oil heaters. 

4. Motor and Starter 
a) Clean the stmter cabinet and starter components. 
b) Inspect wiring and connections for tightness and signs of overheating and 

discoloration. 
c) Check the condition of the contacts for wear and pitting. 
d) Check contactors for free and smooth operation. 
e) Check all mechanical linkages for wear, security and clearances. 
f) Verity tightness of the motor terminal connections. 
g) Meg the motor and record readings. 
h) Verity the operation of the electrical interlocks. 
i) Measure voltage and record. Voltage should be nominal voltage ± 10%. 



RUNNING INSPECTION 
RTAC 

1. Check the general operation of the unit. 
2. Log the operating temperatures, pressures, voltages, and amperages. 
3. Check the operation of the control circuit. 
4. Check the operation of the lubrication system. 
5. Check the operation of the motor and starter. 
6. Analyze the recorded data. Compare the data to the original design conditions. 
7. Review operating procedures with operating personnel. 
8. Provide a written repott of completed work, operation log and indicate any 

uncorrected deficiencies detected. 



TERMS AND CONDITIONS- QUOTED SERVICE 
11 Company" &hall mean Trane U.S. Inc •• 
1. Acceptance. These terms and conditions are an Integral part of Company's offer and fonn the basis of any agreement (the ~Agreement1 resuttlng 
from Company's proposal (the •proposal~) for the services (the "Services") on equipment listed In the Proposal (the "Covered Equlpmenr). The Proposal 
is subject to acceptance In writing by the party to whom this offer Is made or an authorized agent rcustomerJ delivered to Company within 30 days from 
the date of the Proposal. If customer's order Is an acceptance of the Proposal, without the addition of any other terms and conditions of sale or any other 
modification, this document shall be treated solely as an ackno\Yiedgment of such order. If Customer's order is expressly conditioned upon the 
Company's acceptance or assent to terms andlor conditions other than those expressed herein, return of such order by Company with these terms and 
conditions attached or referenced seNes as Company's notice of objection to Customer's terms and as Company's counter-offer to provide Services Jn 
accordance with scope and terms and conditions of the original Proposal. If Customer does not reject or object In writing to Company within 10 days, the 
Company's counter-offer will be deemed accepted. Customer's acceptance of goods andlor Services by Company will In any event constitute an 
acceptance by Customer of these terms and condillons. This Agreement Js subject to credit approval by Company. Upon disapproval of credit, Company 
may delay or suspend performance or, at its option, renegotiate prices andlor terms and conditions with Customer. If Company and Customer are 
unable to agree on such revisions, this Agreement shall be cancelled without any liability, other than Customer's obligation to pay for Services rendered 
by Company to the date of cancellation. 
2. Services Fees and Taxes. Fees for the Services (the ·service Fee(s)") shall be as set forth in the Proposal and are based on performance during 
regular business hours. Fees for outside Company's normal business hours and any after-hours services shall be billed separately according to then 
prevailing overtime or emergency labor/labour rates. In addition to the stated Service Fee, Customer shall pay all taxes not legally required to be paid by 
Company or, altemativefy, shall proVide Company with acceptable tax exemption certlflcates. Customer shall pay all costs (Including attorneys' fees) 
Incurred by Company In attempting to collect amounts due. 
3. Payment Payment Is due upon receipt of Company's Invoice. Company reserves the right to add to any account outstanding for more than 30 days 
a service charge equal to the lesser of the maximum allowable legal interest rate or 1.5% of the principal amount due at the end of each month. 
Customer shall pay all costs (Including attorneys' fees) incurred by Company In attempting to collect amounts due or otherwise enforcing these tenns 
and conditions. 
4. Customer Breach. Each of the following events or condiUons shall constitute a breach by Customer and shall give Company the right, without an 
election of remedies, to terminate this Agreement or suspend performance by delivery of written notice declaring termination, upon which event 
Customer shall be liable to the Company for all SeiVices furnished to date and all damages sustained by Company (Including lost profit and overhead): 
(1) Any failure by Customer to pay amounts when; or (2) any general assignment by Customer for the benefit of Its creditors, or if Customer becomes 
bankrupt or insolvent or takes the benefit of any statute for bankrupt or Insolvent debtors, or makes or proposes to make any proposal or arrangement 
with creditors, or If any steps are taken for the winding up or other termination of Customer or the liquidation of Its assets, or If a trustee, receiver, or 
sim1Jar person Is appointed over any of the t~ssets or Interests of Customer; (3) Any representation or warranty furnished by Customer In connection with 
this Agreement Is false or misleading In any material respect when made; or (4) Any failure by Customer to perform or comply with any material provision 
of this Agreement. 
6. Perfonnance. Company shall perform the Services in accordance with industry standards generally applicable In the area under similar 
circumstances as of the time Company performs the Services. Company is not liable for any claims, damages, losses, or expenses, arising from or 
related to work done by or services provided by indMduals or entitles that are not employed by or hired by Company. Company may refuse to perform 
any Services or work where working conditions could endanger property or put at risk the safety of people. Unless otherwise agreed to by Customer and 
Company, at Customer's expense and before the Services begin, Customer will provide any necessary access platforms, catwalks to safely perform the 
Services in compliance With OSHA or state Industrial safety regulations. 
6. Exclusions. Unless expressly included In the Proposal, the Services do not include, and Company shall not be liable for, any of the following: 
(a) Any guarantee of room conditions or system performance; 
(b) Inspection, operation, maintenance, repair, replacement or performance of work or services outside the Services; 
(c) Damage, repairs or replacement of parts made necessary as a result of the acts or omission of Customer or any Event of Force Majeure; 
(d) Any claims, damages, losses, or expenses, arising from or related to conditions that eXisted in, on, or upon the premises before the effectiVe date of 
this Agreement rPre-EXistlng Conditions") Including, without limitation, damages, losses, or expenses invoMng a Pre-Existing Condition of building 
envelope Issues, mechanical issues, plumbing Issues, andlor indoor air quality issues JnvoMng moldlmould andlor fungi; and 
(e) Replacement of refrigerant Is exduded, unless replacement of refrigerant Is expressly stated as included with the Proposal. 
1. Warranty, Company warrants that: (a) the material manufactured by Company and furnished hereunder Is free from defects in material and 
manufacture for a period of 12 months from the earlier of the date of equipment start-up or replacement and (b) the labor/labour portion of the Services 
is warranted to have been property performed for a period of 90 days from date of completion (the Warranty"). Company obligations of equipment 
start-up, if any are stated In the Proposal, are coterminous with the Warranty period. Defects must be reported to Company within the Warranty period. 
Company's obligation under the Warranty Is limited to repairing or replacing the defective part at its option and to correcting any Improperly performed 
labor/labour. No liability whatsoever shall attach to Company until the Services have been paid for in full. Exclusions from this Warranty Include damage 
or failure arising from: wear and tear, corrosion, erosion, deterioration; Customer's failure to follow the Company-provided maintenance plani and 
modifications made by others to Company's equipment. Company shall not be obligated to pay for the cost of lost refrigerant or lost product. Additional 
terms and conditions of warranty coverage are applicable for refrigeration equipment. Some components of Company equipment may be warranted 
directly from the component supplier, In which event this Company Warranty shall not apply to those components but shall be pursuant to the warranty 
given by such component supplier. Notwithstanding the foregoing, all warranties provided herein terminate upon tennlnation or cancellation of this 
Agreement. Equipment, material and/or parts that are not manufactured by Company are not warranted by Company and have such warranties as may 
be extended by the respective manufacturer. THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN LIEU OF ALL OTHER 
WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A PARTICULAR PURPOSE 
AND/OR OTHERS ARISING FROM COURSE OF DEALING OR TRADE. UNLESS EXPRESSLY WARRANTED IN WRITING FOR CERTAIN 
HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED REGARDING 
PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT THEREOF, OF MOLD/MOULD, FUNGUS, BACTERIA, MICROBIAL 
GROWTH, DR ANY OTHER CONTAMINATES. COMPANY SPECIFICALLY DISCLAIMS ANY LIABILITY IF THE SCOPE OF SERVICES OR ANY 
COMPONENT THEREOF IS USED TO PREVENT OR INHIBIT THE GROWTH OF SUCH MATERIALS. THE WARRANTY AND LIABILITY SET 
FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR IN NEGLIGENCE, 
EXPRESS OR IMPLIED, IN LAW OR IN FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 
8. Indemnity. Company and Customer shall indemnify, defend and hold hamlfess each other from any and all claims, actions, costs, expenses, 
damages and liabilities, Including reasonable attorneys' fees, resulting from death or bodily injury or damage to real or personal property, to the extent 
caused by the negligence or misconduct of the Indemnifying party Company, and/or its respective employees or authorized agents in connection with 
their actMties within the scope of this Agreement. Neither party shall indemnify the other against claims, damages, expenses, or liabilities to the extent 
attributable to the acts or omissions of the other party. lfthe parties are both at fault, the obligation to Indemnify shall be proportlonai to their relative fault. 
The duty to Indemnify will continue In full force and effect, notwithstanding the expiration or ear1y termination hereof, with respect to any claims based on 
facls or conditions that occurred prior to expiration or tennlnatlon. 
9. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT 
LOSS, LOST REVENUE OR PROFITS), OR PUNITIVE DAMAGES WHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE, 



STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR FACTS. Should Company nevertheless be found liable for any damages they shall be 
limned lo lhe purchase prtce ofthe Se~vlces for one location over a 12 month tenn. tN NO EVENT SHALL SELLER BE LIABLE FOR ANY DAMAGES 
RESULTING FROM MOLO, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS. 
10. Asbestos and Hazardous Materials. Company's services expressly exclude any Identification, abatement, cleanup, control, disposal, removal or 
other work connected with asbestos or other hazardous materials (collectively, ~Hazardous Materials·). Should Company become aware of or suspect 
the presence of Hazardous Materials, Company may immediately stop work In the affected area and shall notify Customer. Customer will be responsible 
for taking any and all action necessary to correct the condition In accordance with all applicable laws and regulations. Customer shall be exclusively 
responsible for any claims, !lability, fees and penalties, and the payment thereof, arising out of or relating to any Hazardous Materials on or about the 
premises, not brought onto the premises by Company. Company shall be required to resume performance of the selV!ces only when the affected area 
has been rendered harmless. 
11.1nsurance. Company agrees to maintain the following insurance during the term of the contract with limits not less than shown below and will, upon 
request from Customer, provide a Certificate of evidencing the following coverage: 
Commercial Generalllablllty $2,000,000 per occurrence 
Automobile Llabilny $2,000,000 CSL 
Workers Compensation Statutory Limits 
If Customer has requested to be named as an additional insured under Company's Insurance policy, Company will do so but only subject to Company's 
manuscript additional Insured endorsement under Its primary Commercfal General liability policies. In no event does Company waive Its right of 
subrogation. 
12. Force Majeure. Company's duty to perfonn under this Agreement Is contingent upon the non-occurrence of an Event of Force Majeure. If Company 
shall be unable to carry out any material obligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company's election 
(I) remain in effect but Company's obligations shall be suspended until the uncontrollable event terminates or (li} be terminated upon ten (1 0) days notice 
to Customer, in which event Customer shall pay Company for all parts of the Services furnished to the date of termination. An "Event of Force Majeure" 
shall mean any cause or event beyond the control of Company. Without limiting the foregoing, ~Event of Force Majeure" includes: acts of God; acts of 
terrorism, war or the public enemy; flood; earthquake; lightning; tornado; storm; fire; eM! disobedience; pandemic Insurrections; riots; labor disputes; 
labor or material shortages; sabotage; restraint by court order or public authority (whether valid or Invalid), and acllon or non-action by or inability to 
obtain or keep in force the necessary governmental authorizations, permits, licenses, certificates or approvals if not caused by Company and the 
requirements of any applicable government In any manner that diverts either the material or the finished product to the direct or Indirect benefit of the 
government. 
13. General. Except as provided below, to the maximum extent provided by Jaw, this Agreement is made and shall be interpreted and enforced In 
accordance with the laws of the state or province In which the Services are performed. Any dispute arising under or relating to this Agreement that is not 
disposed of by agreement shall be decided by litigation In a court of competent jurisdiction located In the state or province In which the Services are 
perfonned. To the extent the premises are owned and/or operated by any agency of the Federal Government, determination of any substantive issue of 
law shall be according to the Federal common law of Government contracts as enunciated and applied by Federaljudlctal bodies and boards of contract 
appeals of the Federal Government. This Agreement contains all of the agreements, representations and understandings of the parties and supersedes 
all previous understandings, commitments or agreements, oral or written, related to the subject matter hereof. This Agreement contains all of the 
agreements, representations and understandings of the parties and supersedes all previous understandings, commitments or agreements, oral or 
written, related to the subject matter hereof. Except as provided for Service Fee adjustments, this Agreement may not be amended, modified or 
tennlnated except by a writing signed by the parties hereto. No documents shall be Incorporated herein by reference except to the extent Company Is a 
slgnalory thereon. If any term or condition of this Agreement Is Invalid, illegal or Incapable of being enforced by any rule of law, all other terms and 
conditions of this Agreement will nevertheless remain in full force and effect as long as the economic or legal substance of the transaction contemplated 
hereby Is not affected in a manner adverse to any party hereto. Customer may not assign, transfer, or convey this Agreement, or any part hereof, without 
the written consent of Company. Subject to the foregoing, this Agreement shall bind and Inure to the benefit of the parties hereto and their pennltted 
successors and assigns. This Agreement may be executed In several counterparts, each of which when executed shall be deemed to be an original, but 
all together shall constitute but one and the same Agreement. A fully executed facsimile copy hereof or the several counterparts shall suffice as an 
original. No modifications, additions or changes may be made to this Agreement except In a writing signed by Company. 
14. Equal Employment Opportunlty/Afflnnatlve Action Clause. Company is a federal contractor which complies fully with Executive Order 11246, as 
amended, and the applicable regulations contained In 41 C.F.R. Parts 60~1 through 60·60, 29 U.S.C. Section 793 and the applicable regulations 
contained in 41 C.F.R. Part 60-741; and 36 U.S.C. Section 4212 and the applicable regulations contained in 41 C.F.R. Part 60-250 In the United States 
and wilh Canadian Charter of Rights and Freedoms Schedule Blo lhe Canada Acl1982 (U.K.) 1982, c.11 and applicable Provincial Human Rights 
Codes and employment law In Canada. 
15. U.S. Government Contracts. The following provision applies only to direct sales by Company to the US Government. The Parties 
acknowledge that all Items or services ordered and delivered under this Agreement I Purchase Order are Commercial Items as defined under Part 12 of 
the Federal Acquisition Regulation (FAR). In particular, Company agrees to be bound only by those Federal contracting clauses that apply to 
"commercial• suppliers and that are contained In FAR 52.212-5(e)(1). Company complies with 52.219-8 or 52.219-9 in its service and installation 
contracting business. The following provision applies only to Indirect sales by Company to the US Government. As a Commercial Item 
Subcontractor, Company accepts only lhe following mandatory flow down provisions: 52.219-8; 52.222-26; 52.222-35; 52.222-36; 52.222-39; 52.247-64. 
If the Services are In connection with a U.S. government contract, Customer agrees and hereby certifies that it has provided and will provide current, 
accurate, and complete Information, representations and certifications to all government officials, Including but not limited to the contracting officer and 
officials of the Small Business Administration, on all matters related to the prime contract, Including but not limited to all aspects of its ownership, 
eligibility, and performance. Anything herein notwithstanding, Company will have no obligations to Customer unless and until Customer provides 
Company with a true, correct and complete executed copy of the prime contract. Upon request, Customer wi11 provide copies to Company of all 
requested written communications with any government official related to the prime contract prior to or concurrent with the execution thereof, lncfuding 
but not limited to any communications related to contractor's Customer's ownership, eligibility or performance ofthe prime contract. Customer will obtain 
written authorization and approval from Company prior to providing any government official any Information about Company's performance of the 
Services that are the subject of this offer or agreement, other than the Proposal or this Agreement 

1-10.48 (0511) 
Supemedes 1-10.48 (0610) 



Nassau County Board of County Commissioners 
Request for Quotation Form 

Reqnesting Depmiment: ~-"-F=ac,i"'Iit"'y""'M"'a"'i"'"nt,en,a"'n"'ce~D-"ep«'a,._t""tm,.,e"'n,_t ~ Date: _ __,7__,-2=9~-1=3 __ 

Depm'tment Address: 45195 Musslewhite Rd .. Callahan, Fl. 32011 

Contact: Bill Howatd 

Contact email: __ __,b='h"'o'""w':"mc:·d'-'!@!"n"'a"'ss"'a'::'u,.co,_,u"'n:.;tYccfl"'.c:"o"'m'c::c:-:-:-=----------~ 
Depat'tment Phone: ---"9"'0'-'-4-""5-"48"---'-'49._,6"'-9_,o:ff""'."--ce=li~-~9-'C04"'---....,75"""3'-'-0""3'""73,__ ____ ~ 
Department Fax: -~9"'04-'--·"'54...,8'-'-4-"'5'-"0"'-9 ___________ _ 

Pl'oduct(s)/Service(s) to be purchased (list all specifications and requirements): 
Provide a quotation fot quarterly preventative maintenance for Trane RTAC 200 

MODEL chillers. Serial #s are U03E09428 AND U03E09429. Chi!lers are located at Nassau 
County Judicial Annex at 76347 Veterans Way, Yulee, FL. 32097. See attached scope ofwOl'k. 

Service dates are from October 1, 2013 to September 30, 2014. 

)> If adc1itiona1/alternate scope of service 01' product is reconunended, please provide as a 
separate attachment: Additional Attaclllllent Yes No 

*All payments for products /services are as per :Florida Statutes 218.73 & 218.74 (Terms 11et 45 days). * 

Please submit Wlittenresponse by: ___ .,_8---"2""3__,-l'-"3.,----------
(Date) 

Faxed I Scarmed to Vendor on to the attention of ------------ ------------------
To be completed by vendol': 
VendorNatne: Johnson Controls 
Address: 4820 Executive Park court, Ste. 109 

Jacksonville, FL 32216 

Phone: 904-588-4874 Fax: 904-733-3335 

Contact: Michele Marks 
Email: michele.marks@jci.com 

A~~ a written ~::J which is valid for 

~ature · 

60 days. 

August 14, 2013 

Date 



Planned Service 

CUSTOMER 
NASSAU COUNTY BOARD OF 
COMMISSIONERS 

LOCAL JOHNSON CONTROLS OFFICE 
4820 EXECUTIVE COURT 
JACKSONVILLE, FL 32216 

DATE 
9/1/2013 

Partnering with you to deliver value-driven solutions 
A Planned Service Agreement with Johnson Controls provides you with a customized service 
strategy designed around the needs of your facility. Our approach features a combination of 
scheduled, predictive and preventative maintenance services that focus on your goals. 

As your building technology services partner, Johnson Controls delivers an unmatched service 
experience delivered by factory-trained, highly skilled technicians who optimize operations of 
the buildings we work with, creating productive and safe environments for the people within. 

By integrating our service expertise with innovative processes and technologies, our value
driven planned service solutions deliver sustainable results, minimize equipment downtime and 
maximize occupant comfort. 

METASYS]. 
BY JOHNSON CONTROLS 

BY JOHNSON CONTROLS 

Johnson ~j{q 
Controls 



,JOHNSON CONTROLS PLANNED SERVICE PROPOSAL 
PHEPARED FOR NASSAU COUNTY 130AF<D OF COMMISSIONE'I'<S 

Executive Summary 

PLANNED SERVICE PROPOSAL FOR NASSAU COUNTY BOARD OF 
COMMISSIONERS 

Dear Bill: 

We value and appreciate your interest in Johnson Controls as a service provider for 
your building systems and are pleased to provide a value-driven maintenance solution 
for your facility. The enclosed proposal outlines the Planned Service Agreement we 
have developed on your facility. 

Details are included in the Planned Service Agreement summary (Schedule A), but 
highlights are as follows: 

• In this proposal we are offering a service agreement for 1 Year- starting 10/1/2013 and 
ending 9/30/2014 .. 

• The agreement price for first year is $5, 150.00; see Schedule A, Supplemental Price and 
Payment Terms, for pricing in subsequent years. 

• The equipment options and number of visits being provided for each piece of equipment 
are described in Schedule A, Equipment list. 

As a manufacturer of both mechanical and controls systems, Johnson Controls has the 
expertise and resources to provide proper maintenance and repair services for your facility. 

Again, thank you for your interest in Johnson Controls and we look forward to becoming your 
building technology services partner. 

Please contact me if you have any questions. 

Sincerely, 

Michele Marks 
Service Sales Account Rep 
(904) 732- 5424 

© 2013 Johnson Controls 
Customer Confidential 

Johnson ~j(q 
Controls 

Do not copy (physically, electronically, or in any other media) without the express wrillen permission of Johnson Controls, Inc. 
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL 
PHEPARf]J FOR NASSAU COUNTY f:lOAFm OF COMMISE>IONEI{S 

Benefits of Planned Service 

A Planned Service Agreement with Johnson Controls 
will allow you to optimize your building's facility 
performance, providing dependability, sustainability 
and energy efficiency. You'll get a value-driven 
solution that fits your specific goals, delivered with the 
attention of a local service company backed by the 
resources of a global organization. 

With this Planned Service Agreement, Johnson 
Controls can help you achieve the following five 
objectives: 

1. Identify Energy Savings Opportunities 
Since HVAC equipment accounts for a major 
portion of a building's energy usage, keeping 
your system performing at optimum levels may 
lead to a significant reduction in energy costs. 

2. Reduce Future Repair Costs 

IDEUT!FY WER(,Y 
SAVINGS OPPORTUilffiES 

EINIRONMENTAL 
HEALTH AND SAHTY 

IHOUCE FUTURE 
REPAIR COSTS 

THE 5 VALUES 
OF PLANNED 

MAINTENANCE 
EXTEND ASSH UFE 

ENSURE PRODUCTIVE 
HMRONMWTS 

Routine maintenance may maximize the life of your equipment and may reduce 
equipment breakdowns. 

3. Extend Asset Life 
Through proactive, factory-recommended maintenance, the life of your HVAC assets 
may be extended, maximizing the return on your investment. 

4. Ensure Productive Environments 
Whether creating a comfortable place where employees can be productive or controlling 
a space to meet specialized needs, maintenance can help you achieve an optimal 
environment for the work that is being accomplished 

5. Promote Environmental Health and Safety 
When proper indoor conditions and plant requirements are maintained, business 
outcomes may be improved by minimizing sick leave, reducing accidents, minimizing 
greenhouse gas emissions and managing refrigerant requirements. 

All of the services we perform on your equipment are aligned with "The 5 Values of Planned 
Maintenance" and our technicians understand how the work they perform can help you 
accomplish your business objectives. 

© 2013 Johnson Controls 
Customer Confidential 

Johnson ~j{~ 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 
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JOHNSON CONlROL8 PLANNED SERVICE PROPOSAL 
PREPAHED FOR NASSAU COUNTY 130AIW OF COfvlfviiSSIONE'I~S 

Personalized Account Management 
A Planned Service Agreement also provides you with the support of an entire team that knows 
your site and can closely work with you on budget planning and asset management. Your local 
Johnson Controls account management team can help guide planned replacement, energy 
retrofits and other building improvement projects. You'll have peace of mind that an entire team 
of skilled professionals will be looking out for what is best for your facility and budget. 

A Culture of Safety 
Johnson Controls technicians take safety seriously and 
personally, and integrate it into everything they do. All of our 
technicians participate in regular and thorough safety 
training. Because of their personal commitment, we are a 
leader in the HVAC service industry for workplace safety 
performance. This means that you do not have to worry 
about us when we are on your site. 

Commitment to Customer Satisfaction 
Throughout the term of your Planned Service Agreement, we will periodically survey you and 
use your feedback to continue to make improvements to our service processes and products. 
Our goal is to deliver the most consistent and complete service experience possible. To meet 
this goal, we've developed and implemented standards and procedures to ensure you receive 
the ultimate service experience -every time. 

Energy & Sustainability 
A more sustainable world one building at a time- Johnson Controls is a company that started 
more than 125 years ago with a product that reduced energy use in buildings. We've been 
saving energy for customers ever since. Today, Johnson Controls is a global leader in creating 
smart environments where people live, work and play, helping to create a more comfortable, 
safe and sustainable world. 

The Value of Integrity 
Johnson Controls has a long, proud history of 
integrity. We do what we say we will do and 
stand behind our commitments. Our good 
reputation builds trust and loyalty. In 
recognition for our commitment to ethics 
across our global operations, we are honored 
to be named one of the World's Most Ethical 
Companies by Ethisphere Institute, a leading 
think tank dedicated to business ethics and corporate social responsibility. In addition, 
Corporate Responsibility Magazine recognizes Johnson Controls as one of the top companies 
in its annual "1 00 Best Corporate Citizens" list. 

Service Plan Methodology 
As part of the delivery of this Planned Service Agreement, Johnson Controls will dedicate a 
local customer service agent responsible for having a clear understanding of the agreement 
scope, and your facility procedures and protocols. 

© 2013 Johnson Controls 
Customer Confidential 

Johnson ~J(f 
Controls 

Do not copy (physically, e!ectronica!ly, or in any other media) without the express written permission of Johnson Controls, Inc_ 
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JOHNSON CONTFl.OLS PLANNED SERVICE PROPOSAL 
PHEPARED FOH NASSAU COUNTY IJOAI~D OF' COMMISSIONI.'HS 

A high-level overview around our service delivery process is outlined below including 
scheduling, emergency service, on-site paperwork, communication and performing repairs 
outside of the agreement scope. 

Scheduling 
Preventative maintenance service will be scheduled using our automated service management 
system. In advance of the scheduled service visit, our technician is sent a notice of service to a 
smartphone. Once the technician acknowledges the request, your customer service agent will 
call or e-mail your on-site contact to let you know the start dale and type of service scheduled. 

The technician checks in, wears personal protective equipment, performs the task(s) as 
assigned, checks out with you and asks for a screen capture signature on the smartphone 
device. A work order is then e-mailed, faxed or printed for your records. 

Emergency Services 
Emergency service can be provided 7 days a week, 24 hours a day, 365 days a year. During 
normal business hours, emergency service will be coordinated by the customer service agent. 
After hours, weekends and holidays, the emergency service number transfers to the Johnson 
Controls after-hours call center and on-call technicians are dispatched as needed. 

Johnson Controls is committed to dispatching a technician within hours of receiving your call 
through the service line. A work order is e-mailed, faxed or printed for your records. Depending 
on the terms of your agreement, you may incur charges for after hour services. 

Communication 
A detailed communication plan will be provided to you so you know how often we will provide 
information to you regarding your Planned Service Agreement. The communication plan will 
also provide you with your main contacts at Johnson Controls. 

Approval Process for Non-Covered Items 
Johnson Controls will adhere to your procurement process. No work will be performed outside 
of the agreement scope without prior approval. Johnson Controls will work with you closely to 
ensure your procurement process is followed before any non-covered item work is started. 

Summary of Services and Options 

Comprehensive and Operational Inspections 
During comprehensive and operational inspections, Johnson Controls will perform routine 
checks of the equipment for common issues caused by normal wear and lear on the equipment. 
Additional tests can be run to confirm the equipment's performance. 

Routine maintenance, such as lubrication, cleaning and tightening connections, can be 
performed depending on the type of equipment being serviced. Routine maintenance is one of 
the keys to the five values of maintenance- it can help identify energy saving opportunities, 
reduce future repair costs, extend asset life, ensure productive environments, and promote 
health and safety. 

© 2013 Johnson Controls 
Customer Confidential 

Johnson ~J(d 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc, 
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL 
PHEPARED FOR NASSAU COUNTY 130AI'<D OF COMMISSIONEI<S 

Summary 
Thank you for considering Johnson Controls as your building technology services partner. The 
following agreement document includes all the details surrounding your Planned Service 
Agreement. 

With planned service from Johnson Controls, you'll get a value-driven solution that can help 
optimize your building controls and equipment performance, providing dependability, 
sustainability and energy efficiency. You'll get a solution that fits your specific goals, delivered 
with the attention of a local service company backed by the resources of a global organization. 

l
····---·--------- ------------- -·----·---·~······--······-·--·-----------·~ ... --··-····------·--------~ 

We'll be your building technology services partner 
----~·--·- ---------------·-·---- - -----------------

© 2013 Johnson Controls 
Customer Confidential 

Johnson ~j(~ 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL 
PREPARED FOR NASSAU COUNTY BOAml OF COMMISSIONEF\S 

© 2013 Johnson Controls 
Customer Confidential 

This page intentionally left blank 

Johnson ~j{f 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 
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JOHNSON CONTHOLS PLANNED SERVICE PROPOSAL 
PHEPARED FOR NASSAU COUNTY EJOAI~D OF COMMISSIONICF{S 

Pla11ned• Service ~gre.ement 

Customer Name: NASSAU COUNTY BOARD OF COMMISSIONERS 
Address: 416 CENTRE ST RM 9 FERNANDINA BEACH FL 32034-4243 
Proposal Date: 9/1/2013 
Estimate#: 1-384WIBL 

Johnson Controls, Inc. ("JCI") and the Customer (collectively the "Parties") agree Preventative 
Maintenance Services, as defined in Schedule A ("Services"), will be provided by JCI at the Customer's 
facility. This Planned Service Agreement, the Equipment List, Supplemental Price and Payment Terms, 
Terms and Conditions, and Schedules attached hereto and incorporated by this reference as if set forth 
fully herein (collectively the "Agreement"), cover the rights and obligations of both the Customer and JCI. 

If Premium Coverage is selected, on-site repair services to the equipment will be provided as specified in 
this Agreement for the equipment listed in the attached Equipment List. 

Only the equipment listed in the Equipment List will be covered as part of this Agreement. Any changes to 
the Equipment List must be agreed upon in writing by both Parties. 

This Agreement takes effect on 10/1/2013 and will continue until 9/30/2014 ("Original Term"). The 
Agreement will automatically renew on a year-to-year basis after the Original Term ends unless the 
Customer or JCI gives the other written notice it does not want to renew. The notice must be delivered at 
least forty-five (45) days prior to the end of the Original Term or of any renewal period. The Original Term 
and any renewal periods are sometimes collectively referred to in this Agreement as the "Term". Renewal 
price adjustments are discussed in the Terms and Conditions. 

I 

I 
Refrigerant is not included under this Agreement and will be billed separately to the Customer by JCI. 

© 2013 Johnson Controls 
Customer Confidential 

Johnson ~j{# 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written pem1ission of Johnson Controls, Inc. 
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JOHNSON GONTROL.S PLANNED SERVICE PROPOSAL 
PREPARED FOf< NASSAU COUNTY FlOAFm OF COMMISSIONERS 

The total Contract Price for JCI's Services during the 1st year of the Original Term is $5,150.00. This 
amount will be paid to JCI in Annually In Advance installments. Pricing for each subsequent year of a 
multiyear original term is set forth in the Supplemental Price and Payment Terms. All payments will be 
due and payable within 30 days of the invoice date and such timely payment by Customer shall be a 
condition precedent to JCI's obligation to perform its Services. A penalty of one and a half percent (1.5%) 
of the amount due per month shall accrue for payments received after the payment due date. Renewal 
price adjustments are set forth in the Terms and Conditions. 

Invoices will be sent to the following location: 

This proposal is valid for thirty days from the proposal date. 

JOHNSON CONTROLS Inc. 

By: Michele Marks 

Signature: 

Title: Service Sales Account Rep Date: 

Signature: 

Title: Date: 

JCI Branch: Jacksonville FL Service - 0245 

Address: 4820 EXECUTIVE COURT 

JACKSONVILLE FL 32216 

Branch Phone: 904 733-1411 

© 2013 Johnson Controls 
Customer Confidential 

B: 

Signature: 

Title: 

Customer PO#: 

Date: 

Johnson ~j{~ 
Controls 

Do not copy {physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL 
PHEPARFD FOR NASSAU COUNTY BOAF{{) OF COMMISSIONEHS 

j Special Ad(litions & Exceptio11s 

© 2013 Johnson Controls 
Customer Confidential 

Schedule A 

Johnson ~j{~ 
Controls 

Do not copy (physically, electronically, or in any other media) without the express written permission of Johnson Controls, Inc. 
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JOHNSON CONTROLS PLANNED SERVICE PROPOSAL 
PREPARED FOR NASSAU COUNTY BOAf~D OF COMMISSIONEf~S 

Terms and Conditions 

DEF1NITIONS 

COVERED EQUIPMENT is the equipment for which Suvices are to be 
provided under this Agreement as set forth in U1e attached Equipment List 
EQUIPMENT FAIL\mE means the sudden and acddcntal fai!lJ(eofmoving 
parts or el«:tric or electronic components that are part of U1e Covered 
Equipment and are necessary for its operation. 
SCHEDULED SERVICE VISITS ate the on·site labor visits required to 
perform JCI recommended inspections and preventive maintrnance on 
Cowred Equipmmt. 
SCHEDULED SERVICE MATERIALS are U1e tmterials required to 
perform Scheduled Service Visits on Covered Equipment, such as grease, 
lubricants and sprays, depending on the Covered Equipment 
REPAIR LABOR is U1e labor necessary to restore Covered EquipnHnt to 
working condition following an Equipment Failure, but does not include 
services relating to total equipme11t replacement due to obsolescence or 
unavailability of parts. 
REPAIR MATERIAlS are U1e parts necessary to restore Covered Equipment 
to working condition following an Equipment Failure, but e.xcludes total 
equipment replacement due to OOsolescmce or unavailability of parts. At JCI's 
option, Repair Materials may be new, used, or reconditioned. 

SERVICE COVERAGE OPTIONS 

BASIC COVERAGE means Scheduled St:rvice Visits, plus Scheduled 
Service Materials if elsewhere noted in this Agrem1enl, for Covered 
Equipment. No parts or equipment are provided for under BASIC 
COVERAGE. 
PREMIUM COVERAGE mtans BASIC COVERAGE as well as Repair 
Labor, plus Repair Material if else\\here noted in this Agreement for Covered 
Equipment. 
EXTENDED SERVICE means service for repairs p«formed ~tside JCI's 
normal bmin~ hcurs (available either 2415 or 24/7) and is available only if 
CUstomer has PRB.\1IID.f COVERAGE, as more fully described in Schedule 
A. The price for E:..tended Service, if chosen by CU!tomer, is part of the total 
Contract Price. 

If Services are performed, or materials, parts or equipment provided, beyond 
Ute £cope or time period of those covered by the Smoice Coverage option 
selected by CUstomer, CUstormr agrees to pay JCI's standard fee for all 
additional Services, mattrials, parts and equipment 

A. INITIAL EQUIPl'rfENf INSPECTION NECESSARY FOR 
PREMIUM COVERAGE 

If CUstomer has ordered PR.Er>.m.JM COVERAGE, JCI will inspect the 
Covered Equipment "'ithin 45 days of the date of this Agreement or as 
seasonal or q>erational conditions permil JCI will advise CUstomer if JCI 
finds any Covered Equipment not in working order or in need of repair. 
With the CUstomer's approval, JCI \\ill perform Ute work necessary to put 
Ute Covered Equipment in proper working conditiotL This work will be 
done at JCI's standard fee for parts and labor in etl'ect at that time. If Ute 
CUstomer does not want JCI to do U1e work identified by JCI, or if 
CUstonu;r does not have the work done, the equipment will be ren10ved 
from the list of Covered Equipment and the price of this Agreement will 
be adjusted accordingly. This inspection does not affect CUstomer's 
warranty. Should CUstomer not make reconunended repairs, JCI resmoes 
U1e right to invoice Customer fort he cost ofU1e inspection. 

R STANDARD OF CARE Al\'D WARRANTIES 

CUstomer understands JCI is a provider of services under this Agreement 
and shall not be considered a merchant or a vendor of goods. JCI \\atrants 
itsSu-vices"ill beprovidedinagood and wotkmanlikemarmer. Any Services 
net perfamed in a good and wak.manlike nJaMcr will bere.ped"amed by JCl 
provided CUstomu- nctifies JCI as soon as possible, \oJtich shall be no later !han 
one calendtr year from the date the Sm>ices were perfamed. O.~>tomcr 

© 2013 Johnson Cont(ols 
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ao;knowledgt:! trot reiJerfonmnce, as provided ho-dn, shall be its cxdurive 
and only remedy with regards to any Smoices provided by JCL 

If a part is installed as part ofJCI'sServi~ JCI "anatts the ins!BIIed pat uill 
be free from defectS in wat.rnaruhip and 1mterial unUI the end of the Tenn cr 
fer one (1) yea- from the date on "hich JCI inota.lls the part, \...nichever is 
earlier. If !he part is covered under a maJUfacturer's warranty for a term less 
than one (1) year, JCI's \\arraJty to U1e CUstomer as to rud1 part sha!l be 
limited to the term of the Jnaiiufacturer's warranty. In crda to assat a 
\\arrd.Jty claim, OJ&omer nmt provide prot'lllt milten notice to JCI of its 
claim Wring the applicable warranty period Any clahn bared upon this 
\\ana tty tnJ~tbe bnug1t uithin otle (l)ye:;:c of the eq>lralion oftheapplicable 
\\anaJty period. 1his lhnitation is in liw of <iny cther applicable &atute of 
limitatioJL JCI's sole obligation under. this wamuty shall be to repair cr 
replace the defective part nithrut charge to Customer during ruch warrarty 
paiod. If JCI Installs or fUrnishes equipment under this Agretment, 
and the equipment Is conred by a warranty from the manufactun•r, 
JCI uHI, to the e:dent transferable, transrer U1e benents or sud1 
manufacturtr's warranty to Customer. EXCEPT AS 
SPECIFICALLY PROVIDED HEREIN, ALL OTHER 
EQUIPMENT, MATERIAlS, PARTS AND OTHER ITEMS 
PROVIDED BY JCI ARE PROVIDED ON AN "AS IS" BASIS 
WITHOUT WARRANTIES OF ANY KIND. 

CUSTOMER HEREBY ACKNOWLEDGES AND AGREES THAT 
TIIESE WARRANTIES ARE TIIE SOLE WARRANTIES AND ARE 
IN llEU OF ALL OTHER WARRANTIFS, E.XPRESS OR £MP11ED, 
INCWDING BUf NOT LIMITED TO TIIOSE OF 
MERCHANfAillllTY, NON-INFRINGEMENf AND FITN_ESS FOR 
A PARTICULAR PURPOSE. CUSTOMER FURTHER 
ACKNOWLEDGES THAT NO ORAL OR WRitTEN 
INFORMATION OR ADVICE GIVEN DY JCI, ITS AGENTS OR 
EMPLOYEES, SHALL CREATE A WARRANTY IN ANY WAY 
WHATSOEVER 

C. EXCWSIONS 

JCI's Services and Warrru1ty obligations do not include: 
1) supplies. accessories, or any items normally consumed during the use 

ofCovered Equipment, such as refrigerant, ribbons, bulbs, and papa; 
2) failures beyond JCI's reasonable control, including (i) acts of God, (ii) 

abuse or misuse of equipment, (iii) alterations, adjustments, 
attac/unents, combinations, modifications, or rt'pairs to equipment not 
pcrfonned or provided by JCI, (iv) items caused by or related to 
equipmml not covered by thls Agreement, (v) operatoc error, (vi) 
failure to comply uith Customer's obligations contained in this 
Agreernmt, (vii) use of the Covered Equipment in a ma1mer or 
mvironment, or for any pUJpose, for which it was not designed by U1e 
manufatturer (including improper water treatment), and (viii) site
related problems, including power failures and fluctuations and failure 
to ke<p the site dean and free of dust, sand and other particles or 
debris; 

3) smoice calls due to warranty claims on the Covaed Equipment; 
4) repainting or refiniohing Covered Equipment; 
5) electrical work to the Customer's facility; 
6) &ockpilh1g of parts or supplies; 
7) the repair or replacemoot of ductwork, casings, cabinets, ruuctural 

supports, tower fill!slats'bar;in, hydronic and pneumatic piping, and 
vessels, gaskds, and piping not normally replaced or maintained on a 
sd!eduled basis, and removal of oil from pneumatic piping; 

8) service calls re..LJitlng from the effects of erosion, cOIToslon, acid 
cleaning. or damage from unexp«:ted or e>pecially severe freezing 
weather, 

9) service calls required because JCI had previously hem denied a"ess 
to the equipment; 

10) disposal ofha7.ardous \\astes. Hazardous wastes remain the property 
and U1e responsibility of U1e Custotner even when removed from 
equipment or replaced by JCI as provided by U1e terms of this 
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Agrff111rot. The CUstMI«" shall be responsible frr thf' propf'f strage 
ond disposal of hazardous waottB. Thi~ include$, but is net limited to, 
lt;ed oil, contaminated nruncontamlmt.ed reftigenmt, and PCRR; 11nd 

11) normal V.'rofmd tf""d', 

D. CL"STOMEROBLIGATfONS AND COMMITMENTSTOJCI 

I) The Qutom6' \\'liTOJlts that all Conred EqJipmat is In good waking 
condition ruxlth<t tlte OJstcmer has giv~nJCI all infonmtion Cl)tKmti:ng 
the condition ofthe Covered Equlpme·nt. 

2) The Cultttt'I(T a~ thd:, MiAA the Term of thi3 A~mml, the 
Cmtoota"will: 
(a) opcrntc the Covered Eq.Jipmcnt oo.::ordi11~ to the mamfocturtr's and 

.r Gl' • s recilllmC!'lffit i nrt'\ 
(b) ktep ocrurnte and current y,-crk log;' ood intOrmtim on lhe Cova-ed 

E.t'J':vru:nt <1 ~ m.:otJIItiTOHdOO Ly ll.e urn.ufinturu auJ JCI; 
(c) provide an adequ~e environmeut for Cova-ed l!quiprnent ao 

rcronmeuded by tl1e nunufitrturer and JCI, including. kit not limited 
to, adequate space, detbical power, air conditioning. and tumidity 
contro~ 

(d) notif)· JC1 immediate'y ofazy equipmffit malfunction, brf'akdm.m, oc 
other caxlitiooaffcdin,~~: the op.."ffltion ofthe Co\'crcd EqukmJ.ml; 

(e) allow JCI to s.art md Slop, periodically tum off, or cthmvise thange. 
or tcmpcrarily tu~cnd cqJipmcnt cpm.tiom so tllit JCI ren perf am 
tllf' Sm:icts rf'l@Jirtd unda' this Ag-e«flf'llt; 

(t) prmide pn:>p6" ca:xlern..>r and boil«"wittrtrea!mm~ as n~, b 
t11e PfCIJ'f'r fllnctktllng l'lfC!Wfff'rl Fqlipmtrrf, ihuch ~o'l'irn are nrlt 

JGJ:'s rq> omibility un.1er thi3 Agreenert; and 
@ coopmte \\itlt JCI <:~nd pruvid~;: <II!) ~ud ~l\JJ!,'(.'~sary infunr~tiuu 

to facilitate the deliv«y of the Smrices by JCl a~ de;;cribf'd herein 
in a timely lllaJlll(<, and 

3) The C'm:tom« ackno\\iedge-s that its failure to mett. its obl!,g;ations will 
rdieve JCI of any mpomibility, to the exl:tttl provided in this 
Agreemffi.t, for any equipmmt breakdown, or ruzy necessary repair or 
rcp!eccrncnt of any cquiprn:nt end to provide a~ Services. 

E. CHANGES TO CUSTOMER EQlliPMENT 

The OJftoma- retoiru the ri.ghl. to ttde changw tt alterations to the 
Covered Equipment. If, in JCI's sole opinion, ruch dmngC$ U" alterations 
affect JCI'~ Services rr obligations, JCI shall have the right to ma:e 
appropriate change$ to the scope ofthis Agreement or the Contract Price. 

F. ACCESS 

The Customer \\ill ~ivc JC[ fiLII acm~ to all c~pmtnt that is cilhcr 
covered Equlpmmt ('(' associatM \\ith Cowred Eq,uir.ment \\hm JCI 
requests ::uch at cess. If aCCe$S cannct be providOO, JCI's obligJtions unda
thls Agreemmt. \\;n be ml'{)f'nrlf>dunfil ;:ltCh acct:AA i~ pmviMd. \f~tlm 
attecting; JCI's access to the Covered Equipment may inclucle, but are not 
limittd to, Ute mrrovdl, repillctlfltd. rt}!air, Itfinii:'triug, mt!.rdliou. 
reconstruction, rr ether remedial actions taken by the Curtomer with 
respetl to equipmmt octo the Cu;;tomer'~ facility. Su~cmion of JCl's 
duti.;» foc th!; rw9Jf1 will not cancel or ruspend any of tlte Customer's 
obligations under this Agrecmenl 

G. INDEMNIT\' 
.JCT an,i the CmtotllO" agrre ro in!tfil'lrdf}' the 01116" Paty and their ,)ffiCffi\ 
cguts, di«ctm, rod employee3, Jfor\1 third pmy claims, dennnd~ cr ;:nits ii::r 
bodily irtimJ, im:ltu.ling tkdh, tT t<::ugible pruptrly tl<~~Ha.ge rtsuliiug li-0111 
the ir:tttttional misronduct cr arr; rtf'g\igrut acts by Utcir employeES or agents. 
Cuskmu- exprecly agrees JCI Snll be r~nsible O!tty ftr rudt iqj!Ay cr 
dannge t2used by tl1e lrtentioml mhcooduct oc the txgligelt act of JC1's 
en'{lloyees and agents a:xl JCI !hall net be mponsible ftr any it)juty cr 
dannge o>a1se:l, rr cmtnl:uteJ to, In any rmnn<r by Cm.tom«" cr any lhird
Pfirt)'. 1bc obli~tiom of JCI and of the Cultorncr 1.lt1da this ~~ W'C 
futha- Rlbjeo:t topa-ag'<lphs Hand 0 below. 

H. UMITAIIOXOFllABIUTY 
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JCI SHALL NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, 
TNr.JOENTAI. OR OONSRQ1JRNTIAL OAMAOR" (INCT.lmf\"0 
DAMAGES FOR LOSS OF BUSil\"ESS, LOSS OF PROFITS OR THE LIKE) 
CAUSED BY THE MATERIALS. EQUITh1ENT, PARTS OR SERVICES 
PROVIDED HEREtr.\DBR OR THE F • .o\ILURE OF THE MATBRIAL, 
EQUIPMENT, PART OR SERVICE TO PERFORM, ACCURATELY 
PERFORM, TIMELY PERFORM, OR OTHERWISE MEET THE NEEDS, 
SPECiflCATIONS OR EXPECTATIONS OF CUSTOMER, WHETHER 
BASIID ON BREAC1I OF CONTRACT, TORT ~INCLUDIXG 
NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE, EVEN IF JCI OR 
ITS REPRE<mNIATIVE'i HAVE BE.El'\ ADVISED OF THE POSSIBILITY 
OF SUCHDMIAGES ANDEVEK IF A REMEDY SEI FORTH HERES IS 
FCllJND TO HAVE FATI.ID OF TT.S HSSF.NTIAT. P1JRPOSF.. JCI'S TOTAl, 
LIABILITY TO CUSTO:\lER FOR DAMAGES FOR ANY CACSE 
WHATSOEVER SJL'\LL BB LJr.:IITID TO THE GREATER OF (i) 525,C(l0, 
OR (iQ THE AUUREUATH l'H~ PAID BY CUSTOMER TO JCJl FOR THB 
SERVICES. 

The w<~ivcr of warranty, exclusive ronedies, waiver cf tomcqucntial darmges 
ax! limitation of liability set forth in this Agreement are ii.mdamer,tal elernerts of 
the basis for this Agrcmtmt. JCI wruld not be able to provide the products, 
pa1s rr 'Sffvicts 011 an 1.'\~oo.:-mic basis, and would not havf' rotf'l"t>d into !hi~ 
A;;cctt1Ct11, without such limit&tion3 

I. FORCEMAJEURE 

1) JGI £hall not be rftlJonsiNe to the Cmtomtr tOC dwng~ loss, injlll}', <r 
del,zy tc:mul Ly m:t<litiu:E:> L!;)·ond JCI'li J"t"<~:::ur~<~Lie wutrol a-K.I \\itl!wt 
the intenl:ioro.l misconduct Cf' negligetxe of K1. Such conditions include., 
but are not. limited to: (a) act~ of God; It!) zcts ofOovo:nunenl agencies;(() 
strik~ (d) labor GSJJutes; (e) fu-e; (J) ~-plosions cr other (a;ualtits; CSI 
ti1e&. (J:J) vaudalisn; (l) taTCrisn, ricts rr war; cr (J) unavailability of 
parts, matffial; «!:llpplie; 

2) If thb Agrceturnt covers fu-c wfcty or sCCUJity cquipmot, the Cuftontcr 
nnderfi'ancl.<;; rW:t .TCT i~ net a1 in;:Jlf'fl"r~rdirlg tJ10se ~frvlrn.. JCl !'im11 
not bere$pcruible tCrany damage or los£ y,fntsoeva- tint may re11h fi'001 
flft: :;a:lliy or secwity equi~'f!Je!Jl tlut f'dih; lo tJtli'umtJn..ytrly or fclil,; tu 
pm'Ult loos or d3Jll0ge. 

3) 1CI isnotmpomible forazy injury, loos. ordaJuage C<nJSed by equipnKit 
that is net Conred Equiprneut. 

J, RENEWAL PRICE AD,Jt;STMF.i'IT 

1Ct l\ill provide C'u>totrer with ncticoe- of a1J adjustments to !he Prire and 
fuymct~tTcnru pfO\isicn offrds A?;rccmmt applicable to a rmcv.ttl period no 
laer than t(rty-fivf'. (45) days pricr to the. t<'ffllllffitetllent of surh rme\val 
period Un.l~s the OJ~cma- tenninate:. the Agr«metll: as pro\ided in the 
Tem'/\JlltlrTt:~lic ReJ\e\V'.ll pmvi;kn ofthi~ Ag"etment, the ffijn:tfrl price fh111 
be the pice lir the renewal ptriod. 

K. JCPs EQUJPME.\T 

Jet rmy provide tools, doruma1ation, pru1els, or O'.h«" control e<pipm61t In 
the Cmtom{'('s building fer JCI's crovcnicnce in pafaming JCI's Ser•ke .. ~ 
Such eq.Jipme:nt~hall r6111in JCI's proJlfft}' ami JC1 ntaim:theright to rmm-e 
the same ruti~ the Tcnn crupcn thctcmt.infllion of this AgcmHtJt 

L. JCPs EMPWYEES 

The OJs!.omer ncknowledg~ tlut Ja's etq.~laJm are a wlu!lbie n~d to JCI. 
In the ennt during tl~ Term of !his Aue<ment or otle hwtdrOO eighty (180) 
cbys tllU"e!lfl:er Cll!tOffi(f' hires lUI}' Kt mtployee \\ho wM:ed at the 
Cu&oma-'~ fudlity at i!ll)' time the OJ!toluer agrees to 1.) pay JCI au amuut 
t">{Ual to 12 monfu~ 031ary for ruch employ(e, arl2) rEimburseJCifcnll e.r.ts 
rurodatcd with ooy tminis~ Ja prmidcd to ruth anpkiyoo durin,~ the three 
year>: befcrethe date the CU!tom(f' hires ruch employre. 

l\1. RESOUJIIQ.'{OFDISPUTES 
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~Oint~ sll'dll ucl.t: aU vayrnr;tll.s tu Ja \\littt Wt: in auurdal(;t: witlt Utt: 
Price and Paylllfft Tam.<~ pmvi;;ioo of thi~ Agreemmt nr fVJY rmew·al 
ac!,:ustmm!sthertto, and such timely payment by L'ustonu:r ~hall be a condition 
p-e<edmt to JCl's obUgation to perfmn its Service; he-eunOO-. If a diqx1te, 
claim, cr otho- motltr in question ('Dispute'') rdated in any manmr to this 
Agnxmt•nl arisa;. lht: P<11lits ~tl111 lJI:Unl-(ly i1Uttupt in gwd fuith h.1 tewh•t: 
Rtch ni!VHie by tlf'g/ll.lation. The PatHI"Sfhrtiler agree a~ fOllows: 
1) EACH PARTY \V;\tvnl ,\NY Rl<ml'TO TRJA;L IN A COURT OF LAW A!<D 

TO l1UAL DY JUR'i, 
2) Nctice ofDi!J:\]te: fn crdtrto be able to mediate«" <rbhal:e an:y Di!{lute 

brtwem Ja md O.ntoma-, \'.rittm notice therwfnmt be ,ginn by the 
P;rty requesting medlath'lt within :five. (5) days after the Di'IJUI:e arh~ 
The JlUlP')leot'suchnotilkation is to placethenditledPmy oonoticero 
ft"Clper mwrures ron be taken to deftnd agaimt rud1 Dhpute, and the 
6illure lo g.lw ~uch noUre ~ltml pndmle Ut~- Pm{y lltslrlug Hrbllndlvn 
front rubrequmtly me dllttog or ar bltntlng thep mile liar Dl.sput(", 

3) Mediation: As a roodilioo preredent to ffbitnticn, theP~rtie;; nust rubmit 
the Dispute to mediatim within Jive (5) days of the notice of di!pute. 
Mediliion shall be cooducted in rtcccnbnce with the then C'I.I1TI'Ill. 
mediation rules of the American /ubit..rcti\"111 Auociation ((" otJ1cr 
rrediatioosav:iceill.ltually agreed to by the Parties. 

4) Arbitratioo: In the end medi<tim ofthe Dispute is LUlrucre;sful, no latff 
than five(5) OOye followingruch mediatictl theDSputetnurt l:>e rubmitted 
to mbWion Arbitrntion SJ.all be conducted in nccocdancc with the thm 
rurrat arbitJationrule;; cfthe American Atbitrztktl AssodatktJI oc otl1cr 
ffhitrntioo ~uvice tmln~l!y ageerl to hy 1he Patti& Arhitnllim m1~- he 
mnpleted within sixty (tJ.J) days after the- Ui>fUle is submitted to 
a'bitntion llllless the Parties nutually agee othen\ioo, The aw.rd 
rendered by therubitratcr shall befiml, andjud,2;ment may be allu-ed there 
upm in a~·cmhure \'.-ilh applil<illc: law incmy r\lllt h,ning lUI!Jltit111. 
jnri.:dklioo theroof. The P:1rty prevail!ng In the ~<rhitraHM ~\1 be 
rotitled to an award of its reasonable- cort~. includillg; re-agonable 
attcrney's fe.!S. incurred as a result ()fthe Dispute. 

5) Services Oblimtioo Suwended: The Parties ajitee nhile llbitratim of the 
Dib}Jutc: is ptt!ding, JCI'~ obligillktJ to jJrovide cVJJtinuttl Sttvkts as sti 
frrth in I his Agreemmt ,qt~ll he IOllpornrily Ql!pffldfd until the arbitrntinn 
mvard i~ issued ln the ev~1t JCl cleds to suspEnd its Smice;; t'ustorr.6' 
will f(ffij_in obligtlted to pay nny cut!.tanding mn<tmts ov.-ed JCI but niH 
net be oblip;ated to pay f(r the StiVices rusp(llded The ri~t of JCI to 
lll:i}Jt1td iU StrVicts b:nun.lt:r b in addiliu-tlo allliln:.- tigl!Li Ja U&:tY 
have~ law«' in e~p.~ity and de-e;; not lmpalrtheri,ghts (lfJCJ ''ithregwd t(l 
a Di;ptte herrun:ler, TI1e Cu;tomer t>xpressly :l£feeil JCJ may not be 
ltcldllnble for damtg<'-S orunyrmturc\\tllch C'u>torrtCr muysufth us a 
r-esult or JCI'~ tenJt>orary smpemion or its Set"Vfces in acc-onlmKe 
l\fth this pro)i~lon. 

6) The rights and obligations ofJCl hmin are in adclitict1 to, and do not alter, 
inyair, limit, or «hen-vise \wive any ether tights g-arted JC'l in equity cr 
by st.Erutc. 

~. Tf.R\HNATION 

In additioo to theTamiAutcmatic Rmewal provi£ion orth.is Agroonm~ JCI 
aurl the C\Jotctna- agree in the event either Porty refuses« fails to pc-rfonn 
its obligations l111der this Agreement in U1e ma.Jmer !pc:cific:d herein, the 
affected P<rty must provide the otha- \Vith v.Tittrn notice containing a 
detailed description ofthe alleged deficiency or hreach, Including specific 
reference to Ute applicable provi~ion(s) of frlis Agreement within tive (5) 
day~ ofthc alleged deficiency or breach Should the Party alleged to be in 
breach of this Agreement fail to respond in writing to, or take action to 
arre the alleged fleficiency rr "reach wifhin tm (10) d~y~ nflhe \niHen 
ndlre of s:nne, the affected Party may tenninate thi; Agreemmt for cau;e•. 
In the e\'ent the Agreement is termilated lOr came, Cuttomff mall make 
payment toJCl for all tn1disputcd unounts owed within trn (10) d~s of 
tJu.~ lmnimtim em:ctive c.Jate. A p-.uty '~;: tumiuatiun l'f t1tis Ag~cl111t.1d. 
for cau~e ~hall be without pr~udice to any other right or remedy. 

0. ASDESIOS, MOW Ml> IIAZAROOUS :MATERIALS 
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1) A~lot'Slus·Q.JniMjujugMs:tqj<t!s; Ncitln:r Pilrty d~ire; to tT is linwed 
tn undertake rlired obligations rel~ting tn the irlenliflaJilm. 
abatement, cle-anup, control, removal or dispo~<~l of aiDeoiOS· 
c-ontaining nnterials {"ACM"). Comistmt v.i!h applicable laws. 
Custom« shall supply JCI with any inf«"mation in its pC<sscssion 
rd~ing lo Ute pn.·m~et: of ACM in <:£e-ds v.lJtrc: JCI lUldtttakt~; any 
Sffvices that may re<;nlt in the disturbance nf ACM. 11 is JCI'~ pnliC}' 
to mk certitic::tion lOr 13.cilitie; constructed prior to 1982 that no 
ACM is present, and Cmtomer shull provide ruch caiification for 
buildin~s it o\ms, or aid JCI in recdving such ccrtificatioo from 
facility o\\nen In lhe case of buildings t11at it does not 0\\11, if JCI will 
undertake Smic("S ln the. facility that coold disturb ACM If either 
Cmtormr Cl" JCI b~ome;; aware of or ruspects the prfl'.lence or ACM 
that muy be dhturbed by JCI's Sen·ices, it shall immediatcly ttop the 
Services in the aHhtcd area and notifY t11e oth«'s contacts. As 
lletl'o-'001 Customer and JCI. Cuo1amr shall be responsible at Its sole 
expen>t- for addressing the pctNitial ftt or the pr("sence of ACM In 
conl:Ormmce 1\iUt all <f!plkable !awE and addrming the impact of its 
ditturbance before JCI catinues with its Services, unless JCI had 
actual knowledge that ACM was pmcnt and ect«< in di~egard of that 
knowledge, in which case (a) JCI ~hall be r~pmsible at is sole 
expeme for rellX'dhling; area~ impacted hy the- disturbance of the 
ACM, and (b) Cuslctll« shall rerume its respooeibilities btheACM 
after JCI's remediation has been complcto:l. 

2) Otl1erHazardous ~&terials: JCI shall have no obligations rdating to 
the irlentjflcatioo, ahl'lfement, cleanup, cmtml, remnval nr fli~pnMl nf 
mold, regardless ofU.e cause of the mo!d JCl dial! bere->pomible for 
removing or disposing of any Ha2ar<kus M~terials that it uses in 
providinp; ServicO'I ('JCI IIazardom M:attlials") and, oU1er than mold, 
fur tl~e n:mediatim uf an)' ate-J.s i1npatted by tht: rtlea~e uf JCI 
Ha7adnus Mataiak FeY nUJer Ha7:1rrlnn~ MattriaiR that m~y be 
otherwise pre;;ent at its f2dlities C'Noo-JCl H:lla'dom Mat«ials"), 
Cmtvmc:r shaH rupply JCI with any infocm;tion in its posseslioo 
relatin.J.!: to the presence of such tmterials if their presence nuy affect 
JCI's pttfonmm:e ofUte StrVices. If tillu:r Cuslamr or JCI becorues 
awl'lre nf « m;pedF: the pr6e!Jce ofNm-.TCT Haza-dnus M~teriah 
that may interfere '~ith JCl's Service:;. it ~hall immediately !!top the 
Strvices in the affe<ted are-:t md noti-tY the other'~ contacts. As 
between CUstomer and JCI, Cu5tcmtr $hall be responsible at its sole 
t:x.pt:rt::e fur t~moving aud dhptllling uf wold and Non-JCI H~anloos 
Materials from it faci\itie; and the remediation of any areas Impacted 
by Jmld or the rele:a~e of the Non.JCI Hazardous Materilla 
Notv.-illiEtanding the frrgoins, ifJCI had actual knov.iedge that Non
JCI Haurdcus Matuials other than mo~d Wtle present and act«< in 
disregard of that knowledge, then in such case (a) JCI shall be 
respClnsihie at its role expmse for the remediation l'lf any areas 
impacted by JCI'll release of such Hazardous Materials, rnd (b) 
Cu.!t0111cr shall remain rc;pomiblc at its sole otpm$C f«' thcrcmowl 
of Haurdoos Matu-ials that have not been released and for releases 
not rerulting fr0111 JCJ's !X'ffonnance of the Service~. 

3) Flwironmental Indemnity. To the fillie;t atent ptrmitted by law, 
Cu.!tOtl\6' i'haU indeomity and hold h:rmlen JC'I and JCI's 
Subcaitmct~m, md their rC$J!cctivc directors, officer!, employees, 
agent~. representatives, shareholder!, aftlliates, and successors and 
as~i,gm, fran and against any and alllo;;ses. coots. damages, expmse;; 
(ittcluding rm~ooahle legal fe.es and def("nre costs), daims, causes of 
adioo or liability, directly or i1diredly, rel::tin_g torr arising from 
Cutt0111cr's or the o\mcr'~ usc, storage, release, dhchfl'gc, handling or 
!Jresence of ACM or Non·JCl Hazardcus Matu-ials en, under cr about 
the fucilily(ie~), or the nnncnmpliance with thi~ Section 0. Tn the 
fulle>t eAten\ permitted by law, JCI shall indenmify rnd hClld hannless 
Cu.!tom6', its ollicm, directcn, errployeES, agent~. repre;;entative-s, 
sharehclders. affiliates, mceessors a.Jtd assigns, from and a~ainst any 
aud all lus~e;. cl<iillls. d:t!ltligC:S. c: . .xpt.11~e; (lmludi11g re"<iSllflitblt: lt»il 
fees and defense co~ts). claim. causes of action 0-r liability, directly or 
indirectly, rclatillg to or arising from JC:l's me, >torage, relwu~ 
disthrl'ge, handling or pre;ence ()f JCI Hnzardcus Matffials m, wlder 
cr a boot U1e fadlity(ies), or the noncompliance nilh this Settion 0. 

Johnson ~J'(~ 
Controls 

Do not copy (physiCally, e!ectronlcal!y, or in any other media) witllout the express written permission of Johnson Controls, Inc. 

Page 113 



JOHNSON CONTROLS PLANNED SERVICE PROPOSAL 
PREPAF<ED FOI< NASSAU COUNTY llOARD 01' COMMISSIOI~I.ci~S 

P. ASSESS:\-IE:"'T 

It~ theemtoma's re!ponsibility to pay all taxes cr ctht:r govenunmt druges 
relai:Jg to the Savices, tralsfer, use. o'.\nerSlip, ser.iclng, rr possession cfa:zy 
fiP!pmmtrelatingto thi~ .'\grtffnmt 

Q. MISCELLANEOL"SPROVISIONS 

1) Any nctke that is required to be gi\'f:ll unda- this Ayo:mat nru!t be bt 
wdl.ir« aJIJ Hilt lo tlte P"di) i:ll. lht <J.tl.:lrn;s uct.W on Ute fnlJXlgt ufllds 
Ag-renf11. 

2) lhis Agree-mat cannct be tramferred (t' asoigned by customer without 
the picr\\-rittat cmsent cfJa. 

3) This Agreement is the entire Agreement b<tww1 JCI and the Ql'*ome: 
and !llpcn.ede:; any prior aal und<ntandin,~ts, millen agreetnent..o;, 
VI"LVI.k<l:lk, u·ttlttl" uxmcJ.mir."dtions 1Jttwm1 JC.'I au.l IJJt:C.usl.lllllcr; 

4) Any drulgeormoitle<tioototlllsAgrnmert will not be elfecti\'eunless 
made-. in \\-ritirg. &1Ch writtttJ mcdi.flratloo mu!>1: spe-dfirally indicr~te that 
it is an atootdmtnf, c~ oc mcditicatioos to this Awoonmt. 

5) The OJ'*otntt acknowledges and ;;grees that any purdtase order 
ismcd by Cmtotncr, in accordance 11iili this AgrttmC1lt, is intcn~cd 
only to ~tablish payment authority for Ute OJ~omer's intemal 
accoonting purpooes. No purch3se order- shall be considered to lle a 
coouteroffer, amendmetil, modification. cr other rt\'hlm to the term; 
of thh Agreem("tll.. No term or coodition included in the Customer';
pW"duoo order will have any force or effect. 

6) Should any changes to rdcvart n::gulntion~. law~. Cf" codC3 
sub-Wlntially affNtJCI's Ser\"ices or ob!i"gation~ the Cu~omer agree;; 
to uegvli~lt in good P&il.h wiU1 JCI fu- awrupri<tle <md equil<lt•lt 
dtanges tfl tile ~mpe nr price ofJhe Agreement or hcth. 

7) 'llte .Parties agree- and acknowledge that this h a negctiated agreanEHt 
and tlut the rule of ttmtruction U~al any ambiguities are to be 
con !trued o,gaimt the droftbtg Paty shall not apply, 

8) Ncthing contained h1 this A_groemenl. shall create a cmtractual 
rdatiomhip with or cause of action in favor of a d1ird party again~ 
JCI. The Services under this Agreement are being performed solely 
for the C'u~t(lllX't''s benclil, and no. cthrr party oc entity shall have any 
claim ag:alnd JCI be.:ame of this Agr~nttlt or the perfonnance cr 
non-pa-fomnnce of the Ser\oi<:es hereunder. 

9) The faihrc of JCI or the Cu!tomu- to imist upon, or to dcl'ly 
cufordng the strict pafonnance of the t<:nns and conditicns hereof, oc 
any right or remedy, as provider herein, shall not cmstitute or be 
comtmed a~ a Miver rr relinqnlliflment of either Party'11 right tn 
Utereaflu- enforce tl~e same in accordance with tllis Agreement in the 
e~:ent of a continuing or mbrequent default on the part of JCI tt the 
OJotomcr. 

R. CHOICEOFLAW 

This Agre-emrot sha!I be subject to and gcovmterl by the lam ofthr. State 
where the projed it located. 

S, SEVERANCE 

Should any tenn. part, portion, or provision ofthis Agreoanent be decided 
or rleclared by the court~ to be, or orhemi~e founrll.o he, lllf'83l or in 
conflict with any law of the sli.te 2ove"ning this Agreement or the United 
States, or cthmvi;e be rendered unmfor«ab!e or ineffectual, the validity 
of the remaining pocts, tmns, portioos, and provi~on~ shall be deemed 
~eva-able and Nnllnct be affected thereby, provided such remaining pub, 
tmm, puiiuus, ur vruvisium ti1H bt ~urJ.\>1Jut:tl in UJt ruln;(.mle to 
crnstilute the Agreement that the Panies intended to enter lnto ln the first 
inotanceo. 

T. JCI'Sif\TELLECTUALPROPERTY 
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JCl s!nll retain all ri~ll. title and interest in and to any (a) deliverable;; 
pro,ide<i to OJ stoma- ha-eun.der, including without limitation, all software 
source end object code, dcwmcntatiat, technical infamrtion or d!!l:a, 
sptdfications and designs atld i\llY changes, impro\·ements or 
moditlcations !hereto or duivaives thaeof C'Dcliverables") and (b) 
I<l1co<.v-How (defined below) entployed by JC1 in the cre-ation of the 
JJeliverables or perfocmance of the S«Viceo, \dJether known to JC:i prior 
to, or develope<\ or discovered or acquired in canection with. the 
performance of its obligatioos hmundcr. Chmcrship of all Dc!ivcrablcs 
and Knmv-How Stall v~t solely in JCI and no Delive:rables shall be 
Jeeml:\l "w1.11ks JU:ttlt: fu- hin::' WiUIOI.lt limilittg Utt ~Jerality of tilt 
forego1in,g. mvnfl">hip ofalJ W:lrce files med in tile conr~e (lfperfonning 
the Services shall rermit the exclusive property of JCJ. Per purposes of 
this Agreement, "Know-How" means any know-how, processe3, 
techniques, conctph, mrthodologies, tools, an1lytkal npprooche3, 
database models and dc~i~ns, disccveriei, and ideas fumisho:l, produco:l 
by, dcvtloped, er1.pluyed u· u~-d Uy JCI in t1Jttn:<:diun u-provisim oft1Jt 
Ddivmbles cr Jn the performaoce of the SetVices. a1d any changeJ, 
improvcmmts ormodlficatloos thereto or dcrivativestherrot 
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